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J.EWSBRI.EFS 
fNAM ERA READJUSTMENT 
ISTANCE ACT - DO YOU 
\LIFY? 
lue Cross of Florida, Inc. and 
i Shield of Florida, Inc. are gov­
nent subcontractors subject to 
ion 402 of the Vietnam Era Re­
stment Act of 1974. As such, we 
required to take affirmative ac­
in all personnel transactions re-
ling quaHfied veterans of the 
1am Era and Disabled Veterans. 
11ployees covered by the Viet-
Era Readjustment Act are urged 
entify themselves under the Cor­
tion's Affirmative Action Pro­
. Provision of this information is 
1tary and refusal to do so will 
prejudice the employee in any 
formation provided may be dis­
id only to the following: 
Immediate supervisor and man­
ager with regard to any work 
restrictions and necessary ac­
commodations; 
Dispensary and Safety and Se­
curity personnel with regard to 
conditions which may require 
special and/or emergency treat­
ment; and 
Government officials investigat­
ing compliance with the Reha­
bilitation Act. 
nployees having an interest in or 
tions concerning this act, please 
ict Ruth Williams, Manager, 
oyee Relations and EEO. Her 
� is located in the Employment 
first floor, South Building. The 
hone extension is 6409. 
� • 
Cross® Blue Shield® 
of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
PLANS WIN AWARD FOR NAB 
SUPPORT 
At a special awards meeting on 
September 8, the National Alliance 
of Businessmen singled out Florida 
Blue Cross and Blue Shield as re­
cipient of an award for support of 
NAB Programs. 
The Plans were selected for pro­
moting the belief in the dignity of 
self and others and advancing the 
cause of providing economic and 
educational opportunities for the 
needy. 
Eugene O'Brien, Vice President­
Human Resources, accepted the 
award on behalf of the Plans. 
Gluc A Damn 
There are a favored few who walk 
through the front doors in the morn­
ing on their way to a picnic. Their 
casual appearance certainly gives 
one that impression, anyway. There 
is a larger group, however, which 
walks through the doors on their 
way to work. 
Dress and personal appearance, 
in most work situations, is left to the 
individual's judgment. It's an ex­
tension of personality, a sign of ma­
turity. The mature person realizes 
that when selecting apparel, he or 
she is saying that they want to be 
recognized both as an individual and 
as part of a team. 
When a person joins an organiza­
tion, personal appearance is no long­
er his or her concern alone. One 
joins others in working toward a 
common objective - and achieving 
that objective depends on the public 
image of the company, and most 
importantly, the feelings of custo­
mers. Customers are the reason Blue 
Cross and Blue Shield of Florida are 
in business. Without them, we'd all 
be out of jobs. 
Their opinion of us and that of the 
general public is infinitely important, 
and the image of the blue-jean-clad 
employees certainly doesn't reflect a 
businesslike atmosphere. 
Our "Employee Handbook" given 
to all employees gives our Dress 
Regulations on page 16. That sec­
tion on personal appearance does 
not go into specifics, as it's impossi­
ble to legislate good taste, and the 
constantly changing fashion world 
makes it equally difficult to define 
appropriate attire. Those definitions 
must be made and demonstrated by 
the individual. 
In the business environment, an 
individual's dress is more than an 
expression of taste, however. It is 
the employee's way of saying he or 
she is a member of the team. 
Come on, people, give a damn. 
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. . . Joyce Wood, left, and Darrell Cooper, right, 
assist Richard Watermolen and Pat Bullard in locat­
ing materials needed for college this semester. 
23. Develop a sense of responsibli­
ty so that the boss will be 
confident when leaving 
something important for you 
to handle. 
21. Communicate with your boss -
if you're to act in his stead 
when he's out, you need to 
know what he would do and 
then you need to inform him of 
all decisions. 
25. Show by your attitude that 
you're a thinking person who 
cares about your job. 
26. Vo l u n t e e r  f o r  e x t r a  
assignments when your boss 
seems pressed for time. 
27. Be willing to learn new skills 
and techniques. Improve your 
qualifications and knowledge 
by furthering your education 
(take courses at a local college). 
28. No matter what your depart­
ment, learn all you can about it, 
jump in and get your feet wet, 
you'll widen your interests and 
increase your professional 
value. 
29. Be flexible. Your job goals for 
the day or week may have to 
suffer if something of higher 
priority comes up unexpected­
ly. 
30. Set goals for completion of 
assigned tasks. 
31. Practice trying to save your 
boss's time. Don't wait for him 
to ask you to handle some 
minor detail. 
32. Be aware of problem areas in 
your job or office. Offer 
suggestions for their improve­
ment, but always remember 
that the final decision rests 
with your boss. 
PROFILE / TWENTY -THREE 
33. Make a list of your weaknes 
Then strive to tum them i 
your strong points. 
34. Accept criticism with a heal 
attitude. Consider it as helJ 
guidance. 
35. Avoid gossip and DO 
SPREAD RUMORS. 
I 
36. Maintain a happy atmosp] 
in your office. Develop a SE 
of humor. 
37. Be suitably groomed 
business each day - not c 
performing with professio 
ism but looking professio 
is important. 
38. Date everything when 
arrives - it will help to am 
questions later. 
39. Be consistent. Develop a d 
routine that is best for ym 
40. Remember INTEREST in o 
job is the most impor 
quality in any employee. 
terest not only makes· the 
more pleasant, but makes y 
more valuable part of the c 
pany. 
40 Tips For 
Secretaries 
·ce of this article is "Memorial 
;," Memorial Hospital, Holly­
, Florida. Reprinted with per­
on.) 
attitude of professionalism 
all your work and dealings 
:h others is a must for a 
retary. 
ep your skills top-notch. 
is may require a little prac­
� daily when things are slow. 
member that every single 
n of business must be 
ridled carefully and correct-
A moment of carelessness 
1 take hours to correct, not to 
ntion a special measure of 
t and diplomacy to make 
ngs "right" with the caller 
visitor to your office. 
ep your work area as neat as 
1sible without causing your 
lciency to suffer. 
Len your boss is away and 
ls come, always offer to help 
find someone who can. 
nfidentiality is of prime 
portance and the handling 
confidential information is 
art-master it. 
proud of your job and 
>port your boss at all times. 
netimes the only dealings 
:tomers and co-workers may 
v-e with your boss are 
ridled through you - a good 
pression is up to you. 
9. Work with your co-workers as a 
team. 
10. W h e n  a n s w e r i n g  t h e  
telephone, identify your boss's 
office and yourself - clearly - not 
in a practiced, almost inaudible 
tone. 
11. Think ahead! Plan each day 
carefully to get the most out of 
the time available. 
12. Keep your boss up to date on 
appointments, visitors and 
callers. Suggestion: Each mor­
ning prepare an informal list of 
activities for the day and keep 
his calendar current. 
13. Be sure that you give your boss 
all messages - writing them 
down when you receive them is 
probably the best way to 
remember. 
14. Be well-informed about your 
boss's responsibilities. Be sen­
sitive to your boss's moods. 
15. Know your boss's likes and 
dislikes and pattern your work 
habits around them. 
PROFILE/ TWENTY TWO 
16. Give your boss as much un­
interrupted time as possible -
some messages can wait until 
he needs to be interrupted 
anyway. 
17. Respect your boss. Don't "go 
o v e r  h i s  h e a d" w i t h  
suggestions and ideas. 
18. Never fight your job. If things 
pile up dispose of them accor­
ding to their urgency. 
19. A secretary is usually counted 
on to remember details. If you 
have trouble remembering, 
make a list and develop a 
follow-up system. 
20. Strive to get your boss's per­
sonality into the letters you 
compose for his signature. He'll 
thank you for it. 
21. Be alert to changes in 
procedures that may come up 
in another context and notify 
those who should know. 
22. Proofread your work and 
ALWAYS double check for 
accuracy. The best letter or 
memo can lose its effec­
tiveness unless it is error-free. 
Pat Bullard, Joan Richardson, Julie Fowler, Jackie Ward and Richard Watermolen use the audio-visual room for self instruc­
tional courses. Three such areas are available for employees to use. 
Library Encourages Self-Help 
Through 
Audio, Video, and Reading Materials 
HAVING A LIBRARY IS GREAT if you are looking for 
reference materials, interested in taking a Data Pro­
cessing course, seeking improvement through Self­
Instructional courses, wanting to take advantage of 
the Tuition Refund Program, or just looking for a good 
book to read. 
The library has a collection of 1,206 books which in­
cludes subjects pertaining to Algebra, Business, Eco­
nomics, English, Humanities, and Physcholo.gy. A list 
of categories, by author and book title, is available. 
Many novels are on the shelves. On a monthly basis, 
pamphlets concerning Medicare, Blue Shield News, 
BSA, Washington Report, BSA-Professional Affairs, 
and Behavioral Sciences Newsletter come into the li­
brary. Time, Fortune, Medical Economics, Administra-
tive Management, and Harvard Business Review maga­
zines are also available. 
Books may be checked out for the duration of a 
school course. Normally, a book is loaned for a period 
of two weeks. A library card is not needed, just the 
promise to take care of and return the borrowed litera­
ture. 
Some employees come in to take a look at the li­
brary collection during lunch breaks. Some spend time 
preparing for classes, either bringing their own books 
or exploring the library's shelves for information. The 
library is open from 8:15 a.m. to 4:45 p.m., Monday 
through Friday. It is located on the sixth floor of the 
Main Building. 
Come and visit! 
PROF IL[/ THHEE 
Recent cost reduction measures 
taken by the Facilities Management 
Department have resulted in added 
beautification of the pool area ac­
cording to Bob Schumacher, Direc­
tor. The capital expenditure of ap­
proximately $800.00 for the filter 
system has reduced our annual 
maintenance cost for cleaning the 
pool by approximately $6,000.00. 
We have recovered approximately 
900 manhours which we can now 
use to perform preventative main­
tenance on building equipment. The 
pool water is now clear and looks 
very appealing. Our labor require­
ment now is removing trash that em­
ployees deposit in the pool and a 
vacuuming once a week. 
The expenditure of approximately 
$250.00 for the replanting of the 
frost damaged hanging pool baskets, 
with artificial plants, has resulted in 
a reduction of approximately 
$600.00 per year in annual mainte­
nance costs for the baskets. This 
labor will be utilized for further 
grounds maintenance. 
PROFILE / FOUR 
Cost 
• �- �1ngs 
�---quals 
tification 
w 
�s§�r71eceioed!Fro-nvJ� 
Barbara Adams, Claims Analyst, Coral Gables, re­
ceived the following note: "Words truly cannot convey 
my deep appreciation of your kind and understanding 
help at a time when I so need it. Before my husband 
left the office where he worked, for the last time, a 
couple of his co-workers gave him your name. They told 
him 'if anyone can help you, it will be Barbara Adams.' 
They were so right." 
)!e 
"I would prefer not to try and count the times I have 
called upon Beth Brockman, secretary, West Palm 
Beach, in the past year and a half. During our associa­
tion she has always been pleasant, courteous and most 
of all helpful. If she doesn't know the answer she fol­
lows through and finds it. I hope you realize the value 
of this person." 
�� * * 
The following letter compliments Cheryl Denton, 
Claims Analyst, Orlando: "Knowing it is always nice to 
hear complimentary remarks, I wish to tell you how 
p�easant it is to have my inquiries handled by your 
employee, Cheryl Denton. I have had occasion to call 
your office many times for assistance on varying mat­
ters not only in my work capacity but for personal 
problems as well, and she has been the one to handle 
a number of my calls. She has been so courteous, 
pleasant and helpful that I felt it was my obligation to 
pass on my 'thanks' to you also. She has handled every 
request I have made with understanding, and has been 
able to give me a most satisfactory response in every 
instance, referring through your computer system 
whenever necessary, and always making it seem that it 
was a pleasure to have been of service. Believe me, 
her attitude and cooperation have made many difficult 
situations much easier to handle." 
* * * 
Jean S. Jones, Head Librarian of Edward Waters 
College sent the following thank you letter to Jackson­
ville employees for their contribution to the college 
book drive which was held March 21 to March 25 in 
the Rosse.lie Street lobby. Employees contributed over 
200 books and Gwen Price assisted The Old Book Shop 
in downtown Jacksonville which donated over 2,600 
books: "A special thanks to you and the employees of 
Jacksonville Blue Cross and Blue Shield for the spon­
taneous response received during our book drive. 
Thanks also to Gwen Price of your Community Rela­
tions and Employee Services Office." 
* * * 
The Tampa branch office received this letter: "I would 
like to commend Cheryl Booras of your office for all 
the help she has given me in processing rny claims. 
Cheryl was pleasant, informative and always followed 
through to get answers to my questions. It is obvious 
that she knows her job and does it wel I." 
::c �: * 
"It is a wonderful revelation to know there are 
people like Margaret Jolley, Medicare A Correspon-
-
dence Supervisor, that still believe in helping 
fellow human being when possible to do so." 
;'.: �:c * 
This letter was received by Elaine Thorpe, Ft. L 
erdale: "You are the most obliging person and gc 
of your way to help others. I really cannot thank 
enough for being so kind." 
* ,:, * 
"Blue Cross and Blue Shield I appreciate your 
letters. It is indeed a pleasure to deal with sui 
friendly company to old folks. May I again ex� 
my appreciations.'' 
* * * 
Mary Herring, Coral Gables, received this le 
"Thank you so very much for your many kincfnessi 
helping resolve problems that have arisen." 
* �� ;� 
"Please express my appreciation to Sunny Boyd 
Melverna Rivers, Information Department, for 
kindess and patience. Each lady showed me 
lovely and cheerful dispositions and willingness t, 
of assistance." 
* * * 
"The best example of what we who have Blue SI 
fervently hope when we call your office is that we 
get someone who will be friendly and intelligent 
will handle our problem. One can rely on Lillian E 
wicz, Ft. Lauderdale, to follow through and call t 
if necessary. I just wish there were more like he 
public services." 
* * * 
"May I highly commend Cecilia Tremain, St. Pe-
burg, for the quick and excellent assistance she : 
me during your recent drive for over 65 supplemer 
subscribers. Thanks to her valuable assistance 
my friends extend their appreciation to her, as we 
I. Neither I nor my friends could get to your offic 
time for the program. I thought you would like to � 
how well your St. Petersburg branch is staffed." 
,:, ,:, * 
The Ft. Lauderdale Branch Office received this r 
"I would like to take this opportunity to complir 
your following employees: Loraine Klein, Ruth Cou 
and Miriam Seyler. They were extremely courteous 
helpful. I thank your staff for their efficient help 
trying time."' 
* * * 
"All too frequently we are prompt to register 
complaint about service rendered by an employee 
neglect to commend an employee whose excepti 
service has meant so much to us as the recip 
Belated though it is, I wish to commend to you Cyr 
Fletcher for the time, patience and assistance sh 
willingly rendered when I visited your West F 
Beach office." 
;!; * 
Pilar Mayor, Ft. Lauderdale branch office, rece 
this nice note: "You are a dear lady and it has be 1 
pleasure to talk to you on the phone." 
PROFILE / TWENTY ONE 
�SDIA AND EVERETT WIN SCOTCH 
"1OSOME GOLF TOURNAMENT 
For the second consecutive year ,  Helen Casdia and 
Everett have won the Employees Club  scotch two-
me golf tou rnament. Thei r low gross score of 8 1  
Jped the second place team of Elaine and John 
ssala by fou r shots. 
F i rst place low net w inners were Mary Ann and Mike 
gan with a 55 ,  followed closely by Mairi and Alan 
ey with a 56. 
The tou rnament was played on August 1 3  at West 
�adows Golf Cou rse with 36 partic i pants . A cookout 
lowed the tou rnament with all refreshments provided 
the Club .  
l\mong t h e  golf tournament winners a re, from left, Mary A n n  
ran, Helen Casdia, a n d  Elaine Cassa/a. 
LHAMBRA DINNER THEATRE DRAWS 99 
,\PLOYEES AND GUESTS 
The f i rst "Alhambra N ight" sponsored by the Em· 
>yees Club  was attended by 99 employees and guests 
August 1 7 .  A special d i scount pr ice of $ 1 1 . 65 i n -
1ded a del ic ious buffet d i n ner, play, tax and t ip .  
B roder ick Crawford starred in "Second T ime Arou nd" 
i i ch everyone seemed to enjoy as "a fu nny, excellent 
3y. "  
J i m  G ray says the Club  will offer s im i lar  arrange­
mts for futu re plays wh ich wi ll be announced on 
lleti ns  at the usual posti ng places . Watch for more 
tai ls !  
:RVOMATION THROWS 
IALLOWEEN PARTY" 
Servomation wi ll conti nue the popular "spec ial" days 
i ch  they began with a " ranch day" barbecue i n  Au­
st and a Labor Day ch icken spec ial in September by 
v i ng  a halloween party on Fr iday, October 28. 
Halloween costu mes wi ll be worn by thei r employ-
5 and appropriate decorations wi ll be i n  all servi ce 
�as .  The spec ia l  menu for the day, for $2 . 50 , wi l l  be 
Black Bean Soup, Pr ime R i b  carved on the l i ne, Baked 
Potato, Tossed Salad , and Texas Toast. Joi n  i n  the fun  
and have a "treat" day with you r fellow employees for 
lunch on October 28! 
More spec ials wi ll be announced i n  com i ng i ssues 
of PROFI LE .. 
1 :□-�•l:'J;;: 1� 
. . .  A T/MERJR 
'TR/CK' OR TREAT " 
,., GIIO�T.I' A#£J GOBL'/#� " 
. . .  A Time OF Fun For Ch i ldren .  
YOU CAN H ELP ENSURE A SAFE , ENJOYABLE 
EVE N ING FOl1.. CH I LDREN. PROTECT THEM AGAINST 
AUTO ACCI DENTS.  f/R.E INJURI ES AND FALLS. 
MOST OF ALL, PROTECT THEM AGAINST "TREACH­
HWUS TREATS
'" 
SUCH AS POISON , NEEDLES OR 
PINS IN CANDY OR POPCO�N 0� OTH ER.. TREATS. 
IAIJ'/'Et'7 -4LL TRt;f TJ? Tl/Er #RI#& 11(),#E 
t?/IE#E� ttrJflt ()R 70RAI Clf#IJY✓ rRIII T 
OR /'(),Pt'ORN' S'/IIJl/tlJ BE O<f't'ARDEI") 
IJ0/17 /ET 1/AtlOIYEt# 7b'R!V 
IA/TO A IIIG/17Af ARI 
#ECAtl.J'E IJ/ CARf llffAIEJ:f 
PROFILE / TWENTY 
Tha national Associations: Whu we Belong 
About two out o f  every five Americans have regular Blue 
Cross membership, and many of them mistakenly think that 
they are enrolled in the health care programs of one, vast 
national corporation . Many employees have heard this idea 
expressed by their relatives and friends . Knowledgeable 
employees usually explain that, no, BC&BS is not one 
national corporation, that their are 73 separate Blue Cross 
Plans in the United States and 71 Blue Shield Plans, all 
independent, though cooperatively linked together under the 
coordinating umbrellas of the Blue Cross Association (BCA) 
and the Blue Shield Association (BSA) . 
Probably,many employees have gaps in their knowledge of 
the National Associations. What are the Associations' 
purposes and what do they provide? 
Both BCA and BSA act as the coordinating body for the 
various, independent Plans, and provide many necessary 
functions and services. A most important function, one used 
daily by all Plans, is the link with the 40,000-mile network of 
computerized telecommunications, the largest private 
system in the world. This system is used to handle claim� 
transactions pertaining to the Inter-Plan Bank , National 
Accounts, Medicare and the Federal Employee Program. 
BCA and/or BSA are also concerned with: 
• Inter-Plan Bank, whereby the Plans operate a Host 
Bank for our providers who have provided care and 
service for out-of-state subscribers, and a Home Bank 
for our subscribers who have received care and service 
in out-of-state facilities .  BCA coordinates the activities 
and provides guidelines for the Inter-Plan Bank 
Programs. 
• National Accounts, for benefits subscribed to by a 
group with branches in other states, underwritten by 
the Plan hosting the home office of the company, but 
serviced by the Plan in areas of the subsidiaries . BCA is 
the coordinator of this program. 
• Total Plan Reviews. Every three years, each Plan is 
reviewed by BCA and BSA teams . The Plan Review 
teams later issue a critique or report card, and the 
standards are high . 
• National Health Insurance. In anticipation of 
BC&BS participation in NHI, the National Associa­
tions have readied the necessary administrative tools , 
the hardware, the software and the expertise. BC&BS 
Plans will be ready for NHL 
• Plan personnel services and training programs. Both 
BCA and BSA conduct many training programs and 
provide educational materials . 
• Research and Development , and the Planning function . 
The Associations provide consultant support to R&D 
and Planning implementations. 
• Cost ·containment . The main BC&BS advertising and 
public education theme in 1977 ,  nationally and 
regionally, has been Cost Containment. All regional 
Plans have participated in this campaign . 
• Health Education. The Associations, particularly BCA, 
have for years provided personal health care materials 
to all Plans, to groups, schools, etc . ,  in an effort to 
improve personal health habits. This is preventive 
medicine in its most elementary form. 
e Liaison with government, labor and medical groups . In 
order to make all the various Plans function as an 
effective , nationwide organization, even though all are 
i ndependent  and  autonomous , the Assoc iat ions 
provide the national representation, coordination and 
direction that is needed. 
• EDP Systems, both short and long range . The 
Associations have various edit and research infor­
mation systems available . 
• Resource materials for effective advertising, public 
communication and public education . These include 
printed materials, films and graphics.  
• Blue Cross and Blue Shield name and emblems, 
without which no Plan could operate . 
That's what the National Associations provide, and it adds up 
to a lot. 
New Name for 
Blue Shield Association 
The National Association of Blue Sh ield Plans 
(NABSP) changed its name May 14  at the annual 
bus iness meeti ng i n  San Franc i sco, Cal i forn ia. Dele· 
gates approved a recom mendation i ntroduced by the 
NABSP Board of D i rectors to change NABSP to the 
Blue Sh ield Association (BSA) . The National Associa­
t ion of Blue Sh ield Plans was establ i shed in 1 946 
with the a id of the American Med ical Association , 
and was known orig i na l ly as Associated Med ical 
Care Plans ,  I nc .  In 1 950, its name was changed to 
Blue Sh ie ld Med ical Care Plans, after the Blue Sh ield 
name and symbol ,  f i rst used by a Plan i n  Buffalo, 
New York ,  had been adopted for use by member 
Plans. Ten years later the name was aga in  changed 
to National Assoc iation of B l ue Sh ield Plans ,  i n  order 
to more c learly and spec if ically i dentify the natu re 
of the corporat ion . 
The assoc iation cons ists of 7 1  member Plans ,  
each an i ndependent, nonprofit bus i ness enterpr ise 
operated i n  the publ i c  i nterest and supported by 
local phys ic ians and the commun ity. These Plans 
serve a comb i ned pr ivate and government en roll­
ment of 87 m i l l ion persons i n  the U .S .  and Puerto 
R ico. 
PROFILE / FIVE 
Work smarter-not harder 
"Most peop le  waste 80 percent  
of the i r  t ime even though they 
seem to be perpetua l ly busy . By 
try i n g  to do too many th i n g s  that 
don ' t  m atter ,  they lead c l uttered 
l i ves . They can ' t  u nderstand why 
there i s n ' t any t ime left for the 
th i n g s  they 'd  rea l ly l i ke to do, "  
says A lan Larke i n ,  author of How 
to get contro l of you r  t ime  and 
you r  l i fe . 
A l l of us  h ere at the Florida 
Plans regard less  of our  jobs or the 
extent  of our  respon s i b i l i ty have 
the same bas i c  job . . .  to get som e­
th i n g  done  i n  a certa i n  amount  of 
t ime .  Of cou rse , we can 't st retch 
i t ,  we can ' t  manufactu re it . . .  a l l  
we can  do i s  t ry to  f i nd  ways to 
organ i ze the work in order to u se 
the t ime  we have better .  
When you stop t o  ana lyze the 
s i tuat ion , you f ind there i s  a lot 
less t ime  ava i l ab l e  for work than 
you probably th i n k  there i s .  Ac­
cord i n g  to a l i fe i n su rance manage­
ment study, work o n ly con sumes a 
sma l l port ion  of the average per­
son ' s  l i fet ime .  
S l eep i n g ,  eat i n g ,  d res s i ng  and  
undress i n g  accounts for about 
e leven hours a day or 45 . 8  percent  
o f  the t ime .  Comm ut i ng  to  and 
from work,  to the store , v i s i t i n g  
a n d  errands  takes about two hours 
a day , or 3 . 8 percent of the t ime .  
1 0  ways to use you r  t i me bet ter  
and get  more done 
Le i s u re t ime  gobb les up  34 . 8  per­
cent  of our  t ime .  So the resu lt i s  
we o n l y  have a meas ly  1 5 . 6  per­
cent of our  t ime  l eft for work,  
assum i n g  we' re f u l l y  emp loyed . 
There ' s  no way you can sudden­
ly  absorb and pract ice a l l  the  i deas 
presented here, but those i deas 
wh ich are appropr iate or wh ich 
re l at e  to yo u r  wo r k  can be  
mastered one at  a t ime .  
The i deas presented here are 
not necessar i l y  endorsed by our  
com pany .  They are j ust i deas that 
have worked for some peop le  i n  
some jobs at some t imes .  Many 
may not su i t  your  sty l e  or person­
a l ity . Some may not s u it your  type 
of work . Some may even be for­
b idden by your  boss . But i t  is pos­
s i b l e  for everyone to have some 
contro l  over h i s  or her work i n g  
env i ronment .  Once you start ex­
erci s i n g  th i s  contro l ,  i t  becomes 
eas ier  to ach i eve what you want  to 
ach i eve i n  your  da i ly affa i rs and i n  
you r  l i fe- lon g goal s .  
Here are the 10  suggest ion s .  
We hope some o f  the i deas w i l l  be 
he l pf u l  to you . 
1 .  T E L E PHONE SMARTE R  
U se t h e  te lephone whenever 
you ' re tem pted to wr i te a memo or 
a l etter .  The paper work i tse l f  
PROFILE / SIX 
rare l y  re p r e s e n t s  t h e  act u a l  
ach i evement you ' re str i v i n g  to 
reach . If you need to com m u n icate 
with more than one person ,  ask 
the f i rst person you ca l l  to i n form 
the others . 
Do you r  te lephon i n g  a l l at once . 
I f  someone takes your  ca l l s ,  re­
quest that person to take a "ca l l ­
back" so you may u se  one  ch unk  
o f  your  t ime  a s  "te lephone  t i me" 
on l y .  
2 .  CORRESPOND W I S E R  
Scr ibb le  rep I ies to cor respon­
dence on the bottom of  the  l etter 
and return  it to the sender . An­
swer memos and l etters i mmed i ­
ate ly wh i l e t he  subject i s  fresh i n  
you r  m i nd .  I f  more i n format ion i s  
needed , pass i t  a long and  keep i t  
mov i ng  ahead . 
Get off a l l  those correspo ndence 
and c i rcu lat ion l i sts  as m uch as 
pos s i b l e .  Sk im  the essen t i a l s  and 
avo id  the rest . Th row out c l utter 
every day to keep you r  desk free 
for the th i n g s  needed there .  
3 .  S E T  AS I D E N O N  I N T E R­
RU PT E D  T IME  
B lock out a large ch unk  o f  you r  
day for those i m portant a nd  t ime­
con sum i n g  tasks . Don ' t  a l low i n ­
terrupt ion s o f  a ny  sort .  At f i rst 
your  fe l low workers may resent 
yo u r  u n av a i l a b i l i ty b u t t h ey ' l l  
soon get used to it . Use th i s  t ime  
for those h i gh pr ior ity jobs . 
Learn to say no to those pro­
jects not d i rect ly  related to the key 
object ives of your  job . If " no" 
sounds  too harsh , j u st say , " I ' m  
Lots of Action in the Company 
Softball Toumamen 
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Misfits, Scrubs, and Superstars Win Intramural Titles 
The Misfits are the new cham p ions of the I ntramural league defeati ng  the defend ing  champion Med B 
; 's 1 2  to 7 i n  a playoff game. I n  d iv i s ion B, the Scrubs took top honors by trounc ing Major Medical. I n  the 
en ' s  league, the Superstars once agai n took f i rst place. They were hard pressed, however, as they defeated 
rlustlers by 1 ru n i n  an extra i n n i ng cham pionsh i p  thr i ller. 
P ictu res of the two women 's  teams appear in the company softball tou rnament story. 
SFITS: Front row, from left, Dave Kelly, Jerry Potter, Steve 
1ter, Mike Jones, Wayne Courson, Travis Walker, and Ron 
n. Back row, from left, Kevin Hursey, Jim Myrick, Dave 
ield, Michael Craft, Jack McAbee, and Johnny Rhoden. 
SCRUBS: Front row, from left, Charlie Frame, Richard Water­
molen, Dave Kukar, Felix Castillo, Danny Fisher, and Mark 
Hughes. Back row, from left, Bob Shamblin, Jim Dixon, Ron 
Chenot, Mike Brown, Elmer Hesse, and Joe Grantham. Not 
pictured are Jeff Clyatt, George Russel, and Frank Cardin. 
[ed B and Superstars Win Company Softball Tournament 
The com pany softball tou rnament held September 1 0  and 1 1  at Drew Park saw two fami l iar teams, Med B 
the Superstars, win  the men ' s  and women ' s  titles respectively. Med 8 won i n  four straight games, defeat ing 
1 Cross #2 in  the f i nals .  The Superstars were once aga in  pressu red by the Hustlers, winn i ng  the f ina l  game 
' both teams had defeated each other i n  two earl ier games. The Employees Club  provided equ i pment and 
·ds for both the I ntramural league and the tou rnament. 
• 
�D. B . :  Front row, from left, Steve Davis, Tom Sikes, 
1 Lynn, Bill Johns, and Bob Kimbrough. Back row, from left, 
r. 
Payne, Jack Edmonds, Ronnie Rountree, Jim Charrie, 
Wisor, and Ron Smith. Not pictured are Mike Jochum and 
is Bullard . 
JPERSTARS: Front row, from left, Betty Cox, Lynda Ded­
' Kathy We/ls, Linda Odom, Phyl l is Hickmann, Debbie 
ers. Back row, from left, Donna Cannon, Debbie Roun-
Linda B lake, Barbara Ulch, Shirley Edlin, and Sharon 
"Jr. Not pictured is Debbie Eason. 
B LUE CROSS #2: Front row, from left, Dave Roberts, 
Larry Shepard, Mike Ough (batboy), Doug Thompson, Ron 
Hope, and Sidney Ough.  Back row, from left, Roger Holton 
(coach), Mike Elster, Warner Hull, Jim Gray, Jim Hammond, 
Jan Walker, Wayne Courson, and Vic Johnson (coach) .  
HUSTLERS: Front row, from left, Jenny Angelo, Nancy Palla­
dino, Elaine Weathers, Pam Nichols, and Janet Russel l . Back 
row, from left, Buddy Bobbitt (coach), Suzanne Sutton, Debbie 
Hopkins, Karen Ausum, Elaine Riegler, Helen Casdia, Mary 
Angelo, and Randy Weathers (coach). 
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No . 3 Have a "do not d isturb" t ime when you can work without any Interruptions . 
busy now, but perhaps we could 
talk about i t  at some future t ime . "  
Chances are you won 't hear about 
i t  agai n .  Learn to i gnore tr iv ial re­
quests as m uch as poss ible . Many 
t ime experts suggest you put al l  
"tr iv i a l "  req uests i nto a f i le wh ich 
you look at only once each week .  
When that day comes ,  see i f  any 
of the requests need attent ion . I t ' s  
amazi n g  how many  th i n gs don 't 
need to be done at all . Of course 
th i s  would be dangerou s i f  you 
don 't know what is or what i s n 't 
importan t .  
D i scover what your  p r ime  t ime 
i s  . . .  that i s  the t ime you do you r 
best work when your energy level 
is the h i ghest . Th i s  may be early 
morn i n g  or late afternoon . Use 
TH I S  t i  me effect ively . Be su re 
you spend it on h i g h  pr ior ity work 
and not act iv i t ies  I i ke read i n g  ma i  I 
or return i n g  phone cal l s .  Save 
those chores for non pr ime t ime 
hour s .  
4 .  AVO I D  MEET I NGS 
Dr . Alec Mackenz ie ,  author of 
the t ime  trap ,  has concluded 
meet i ng s  are one of the top 1 5  
t ime wasters i n  1 4  countr ies . I f  
you m u st go  to  meet i ngs make 
sure there is an agenda and 
schedu led complet ion t ime,  then 
arrange to have a co-worker cal I 
you when the meet i ng  t ime i s  u p  
so  you w i ll have a pretext for leav­
i n g . Some experts suggest most 
meet i ng s  could be conducted more 
effect ively stand i n g  u p .  
5 .  MAK E  A T IME LOC 
Nearly all the t ime experts  
agree that us i ng  t ime  better i s  
PLAN N I NG i t .  L i st all the th i n g s  
you have to  do  a nd  how m uch t ime  
you can spend on  i t ,  then tackle i t  
with a sen se of u rgency . . .  i n  the 
order of im portance with the 
"have-to' s"  f i rst and the "want­
to' s" next . U se one pocket-s i ze 
notebook that keeps everyth i n g  i n  
one place rather than separate 
rem i nders wh ich clutter and get 
lost . 
6 .  K N OW YOU R L I F E T I M E  
COALS 
Stop ! Th i n k !  Do some soul 
search i n g .  What do you want out 
of you r l i fe ? U nt i l  you set pr ior i ­
t ies  for you r total l i fe ,  how can you 
know how to best u se every hour ,  
every day ? Once you f i g ure out 
what you want, then f i gu re out 
how to get i t .  Then do i t  . . .  don ' t  
procrast i n ate ( remember  on ly  1 5  
percent  of you r  total t ime i s  really 
ava i lable) . 
7 .  COLLECT ON LY THE  N E E D­
ED I N FORMAT ION 
Dec i s ion mak i ng  i s  not doi n g  re­
search but choos i n g  amongst al­
ternat ives . Collect only as m uch 
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i n format ion as you really need to 
make a choice . Then make your 
own dec i s ion without ask i n g  for 
adv ice from others . 
8 .  DON ' T  P L A N  TO WO R K  
EVE N I NGS  A N D  WE E K E N DS 
Somet imes ,  you j ust can 't  avoid 
i t ,  of cou rse . However, many  
people plan on  th i s  t ime to  do  
extra work to  get the i r  job done .  
By  tell i n g  yourself i n  advance that 
you won 't stay i n  late or take work 
home may help develop that es­
sent ial sense of u rgency du r i ng  
t he  regular work day . 
9 .  WORK SMALLER I N  A CR I S I S  
When th i n g s  get out of control 
and you can 't see your way 
through  the maze, rega i n control 
by plan n i n g  and work i n g  to small­
er and smaller u n i ts  of work unt i l  
control i s  rega i ned .  
10 .  DON ' T  B E  A PERFECT ION­
I ST IN  EVERYTH I NG 
Rem e m be r ,  " en ou g h  i s  
enough . "  Somet imes you j ust 
have to accept the "qu ick and 
d i rty" solut ion s .  
(Reprinted with permission from 
"Staff Rapport," Blue Cross and 
Blue Shield of Kansas City, Ju ly, 
1976.) 
How �strology Ca:q Help You Get 
�lo:qg Wit� Your Boss 
(if you believe tqat sort o f  tQi.Qg) 
<yJCJ)(@?Ilf�ttL.,tb�X 
**1rk Libra (September 23-0ctober 22)**** 
Libras see both sides to every question . But that open­
mindedness can paralyze them into inaction . Indecision is 
a persistent problem with many Libras . 
Major decisions plague a Libra . Look for Libra in Finance 
trying to restore balance to the books, or in the legal office 
trying to return harmony to people's lives . 
You'll recognize Libras by their attractiveness . They are 
the lovelies of the zodiac . Most of them have dimples , 
either on their faces or their knees . They surround them­
selves with beauty and mirrors. It's not enough to admire 
yourself when you can enlist another to compliment you , 
too . Thus, you won't find Libras alone-they prefer to do 
things in pairs . 
So if your Libra boss begins treating you like an equal 
rather than as subordinate , it's not unusual .  But don't 
presume to reverse the situation or you will see a rare 
flash of temper . 
Most Libras are honest, open and friendly . They have 
excellent powers of concentration and a love of literature. 
They will listen gladly to your problems and never reveal 
them to another-probably because they are forgotten 
as soon as you leave Libra's office . A good memory is 
not one of Libra's strengths . 
Charming, diplomatic and sweet-tempered ,  Libras are 
wonderful to work for. But when they go home they 
probably kick the dog ; it takes a lot of energy to summon 
up all that sweetness for a seven and one-half hour day . 
(Reprinted courtesy THE TIMES MAGAZIN E, copyrighted 
by Army Times Publishing Compa ny, Washington, D.  C. 
This a rticle by Martha Humphreys is the fourth in a series.) 
N EWS RELEAS E FROM TH E 
FLO R I DA M ED I CAL ASSOC IATION 
JACKSONVILLE, FLA. - - Golf bal ls c an  be hazardous 
to your health .  
The F lorida Med ical Assoc iation warns that tamper­
ing with golf ba l ls can cause injury. 
Liquid center golf balls are made by freezing l iquid 
material into a sol id and wrapping wind ings around it . 
When the center thaws, a tremendous amount of 
pressure is exerted against the covering - good for long 
drives down the fairway, but a potential hazard to 
children who may cut into a nicked golf ball to see what's 
inside. 
When the l iqu id center of a golf ball is cut, it can 
explode in the face, causing sometimes serious injury. 
An Accurate 
"Employee Profile" 
is Extremely 
Important to You 
I f  the post off ice d id not have you r  correct 
home add ress , or if the te lephone com pany 
l i sted you r home phone incorrect ly, you wou ld 
have some ser ious prob lems,  wou ldn 't you?  The 
same i s  true of you r  " Employee Prof i le"  (see 
sample  on opposite page) wh ich is ma i nta i ned 
i n  the H R IC Depa rtment. 
I t  i s  essentia l that each employee' s  Prof i l e  
is  up-to-date and that a l l  i nformat ion i s  accu­
rate. I t  is  the responsi b i l ity of Managers and 
Supervisors to provide each employee with the 
th i rd copy of the Prof i le  form so that the em­
ployee may review persona l i nformat ion and 
resubm it any data that needs updat i ng.  
Accord ing to Ga le Franz ,  H R IC Superv isor ,  
it i s  i n  the employee's  best i nterest to keep 
the fol lowing  items in pa rt icu la r  up to date: 
Information Profi le Line No. 
1 .  Date of b i rth 1 0  
2 .  Office te lephone 1 0  
3 .  Spouse 's  date of bi rth 1 1  
4. Home telephone 1 2  
5 .  Emergency contact name,  13 
add ress and telephone 
6 .  Forma l education 1 7  
Th is i nformation i s  necessary for correct 
benefits data , for emergency contacts, and  to 
ensu re that education is l i sted for poss ib le 
t ra i n i ng and promotiona l  opportun it ies .  I f  you 
have not seen a recent copy of you r Employee 
Prof i le ,  p lease ask you r  Manager or Supervisor 
about it .  These records a re you r records -
don 't l et you rself down ! 
PROFILE / EIGHT 
r;:: �  
1\ . 0 ·1 : , 
,, :, ' 
.· ,, � i 
Jane and Poncho Brennan and 
Linda and Ron Hammett took f i rst 
place honors over 1 6  other teams i n  
the Em ployees C lub M ixed Bowl i ng 
League for summer. Ned and Clare 
Bellau and Frank and Clara Cardin 
took home second place troph ies. 
All awards were presented at the 
banquet on Satu rday n ight, August 
27 .  
Summer league off icers were 
Pres i dent Kay Allen , Vice President 
D ick  Warren ,  Secretary Li nda Ham­
mett, and Treasurer Bonn ie God­
bold .  The wi nter league got under­
way on September 8 with new off i ­
cers as follows: President Ned Bel ­
lau ,  V ice-President J im Tuck, J r. ,  
Secretary L i nda Hammett, Treasurer 
Nancy Pal lad i no, and Sergeant at 
Arms Ron Sm ith . 
Fl-/!(F>I-. A k/, 
"There's nothing wrong with 
your work, Leffingwell. But if 
your  bowling average doesn't  
pick up . . . " 
Poncho and Jane Brenn; 
SECOND PLACE TEAM: from left, Ned and  Clare Bel/au, a .  
Frank a nd Clara Cardin.  
INDIVIDUAL TROPHIES: from left, Bob Schmuhl, high seri 
handicap, 699; Linda Hammett, high game scratch, 213; a1 
Poncho Brennan, high average, 1 78. Not pictured are Vinr 
Jackson, high average, 1 76; JoAnne Cook, high series han1  
cap, 655. 
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I REE FURTHER EDUCATION 
ARLIE COUNCIL OBTAINS PROFESSIONAL 
GINEER LICENSE 
Charl ie Counci l ,  Senior Meth­
ods Analyst in the Methods De­
partment, has been licensed to 
work as a Professional Engi­
neer by the Florida State Board 
of Professional Engineers and 
Land Surveyors. To qualify as 
a P.E., rigid criterion of educa­
tional training and occupational 
experience in an engineering 
Charlie Council specialty must be met. A quali-
engineer must then successfully complete an in­
sive two-day examination in order to obtain a Pro­
sional Engineering license. 
)uring the first day, the broad spectrum of engineer­
skills is tested. On the second day, the individual's 
Is and knqwledge in his or her specialty field is 
:ed. Charlie selected industrial engineering as his 
cialty field. Just prior to the exam, he took a re­
;her course offered by the Florida Engineering So­
y and was reimbursed for his expenses through the 
tion Refund Program, a total of $90.00. 
�harlie was employed with the company in Novem­
' 1 975 as a Methods Analyst. In December, 1 976 
was promoted to his current position of  Senior 
:hods Analyst. He graduated from Bay County High 
•anama City, Florida and holds a Bachelor of Science 
:ree in Engineering and a Master's in Business Ad-
1istration from Florida State University. 
:harlie is married to Pam and they are expecting a 
d next January. Pam also works for the company, as 
ection Leader in the CRD section of Medicare 8. 
rlie participates in intramural sports, on the Meth-
"Machos" softball team, and also enjoys tennis 
basketball. He is a member of the American ln-
1te of Industrial Engineers, Beta Gamma Sigma. 
Alpha Phi Omega fraternity. 
�E  RAMMAGE PASSES CPA EXAM 
Eugene Rammage, Methods 
Analyst in the Methods Depart­
ment, learned in July that he 
had passed all four parts of the 
CPA examination. Gene attrib­
utes part of his success on the 
exam to a CPA Refresher 
Course he took earlier this year, 
conducted by the State Board 
of Accounting. The course is 
Gene Rammage recognized as an external semi-
, and course fees were reimbursed to Gene from 
ds budgeted for this purpose by Methods. 
;ene was hired as a Methods Analyst on Novem-
8, 1 976. He attended high school in Dalhart, Texas, 
I graduated from North Texas State University in 
1ton, Texas, with a Bachelor's degree in Business 
ninistration. He is currently attending the Universi­
if North Florida, and plans to obtain an MBA degree 
he end of this term. 
Gene spends much of his spare time in his workshop, 
where he molds articles from plastic and plaster. He is 
also writing a text on the Problems and Considerations 
of Smal l  Scale  Mass Processing. 
JIMMY LUNDY PASSES CPA EXAM 
- � Fuad Tannous, Manager of 
Financial Accounting, is pleased 
to announce that one of his 
employees, J immy Lundy, has 
passed his CPA exam. 
Jimmy became a permanent 
employee this past June, after 
holding a temporary status 
since September, 1 976. He 
earned his AA degree in Busi-
Jimmy Lundy ness Administration from Oka-
loosa, Walton Junior College, Niceville, Florida and his 
BA degree in Accounting from the University of West 
Florida, Pensacola. 
MARY LOU HUMPHREY WINS $200.00 
SUGGESTION AWARD 
Mary Lou Humphrey, Subscribers Service Group 
Clerk, won a suggestion award check for $200.00 for 
her idea to design a form for groups to indicate if their 
new employees have had previous Blue Cross and Blue 
Shield coverage. The calculated savings to the Plans 
on an annual basis is $1 ,999.00. 
If Mary Lou's face looks famifiar, she was pictured 
in the June MI NI-PRO FI LE receiving an award check 
for $149.00! 
An additional $80.00 in awards were presented to 
four other employees: Linda Brooks, secretary to Jim 
·Gibbons, Director, Subscribers Service, won $50.00; 
$10.00 checks went to Johnsetta Mack, Section Lead­
er, Blue Cross Correspondence; Rita Jowers, Data Co­
ordinator, General Disbursements; and Justine Connor, 
Data Entry Operator, Medicare B. These four awards 
represent estimated annual savings of $800.00 to the 
Plans. 
A check tor $200.00 was presented to Mary Lou by Bill 
Miller, Vice President-Marketing. Jim Gibbons, Director, Sub­
scribers Service, is shown at right. 
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This is a hypothetical sample of one of our "Employee Profiles ."  
PROFILE / N INE 
Od�s� 
of an Interoff ice Envelope ' .  ?t�:,�>-,��=:_. 
✓ . ., 
Ouch! There went  
another staple 
into my head. 
You think it's a 
soft I ife for me, I 
guess. After all, 
all I do is get 
carried around all 
day, like some rajah. But it's hard 
work, hazardous duty. 
Let me start from the begin ning . . .  
I 'm an interoffice envelope. You 
might say I got signed up for duty. 
It all began years ago, for me. 
Some envelopes have a very short 
life. If you're lucky, you can shift 
to the bottom of the stack, get 
buried for a while. 
I have this f riend 
who wasn't so 
lucky. I t  (enve­
lopes don't have 
a gender) led a 
hard and hectic 
life, beginning at 
the Riverside Build- � 
ing, going from there 
downtown to the U ni-
versal Marion Building then back to 
the Main Building. I saw it the other 
day, the last address was to Medi­
care A, 34 trips later. 
But, I digress; let me-talk about 
myself and this no-so-soft life. 
I t's not easy, you know. We 
envelopes are entrusted with many 
duties and many secrets. If we're 
really lucky, we even get to go 
to the executive suite once o r  twice. 
Folks don't realize how it is. 
Sometimes you get lost - like 
when someone addresses you to 
" So-and-so South." They don't 
realize how big the South facility is. 
Sometimes you end up back on  the 
sender's desk when you' re 
supposed to be somewhere else; 
that's because someone forgot to 
scratch out (ouch!)  a previous 
routing. I t's sure irritating, 
especially when you have to sit 
there while someone squeezes you 
and tries to figure out where 
you' re really supposed to be. I t's 
not my fault - really. 
Sometimes you have occasion for 
humor - like the time recently 
when I was addressed to 
" Hachmeister, Finance, I I -S." 
The Mail Operations guy figured that 
one out pretty quick, though. 
-
�� 1�-· 
• Always used interoffice enve­
lopes for interoffice correspon­
dence, memos and other small 
items. 
• Made sure all previous routing 
instructions had been crossed 
out on both sides of the 
envelope. 
• Wrote name, department  and 
building (plus floor number) 
legibly and completely. 
• Completely filled one column 
and side before starting 
another. 
He was saying that a lot of 
procedures have been written to 
help speed us envelopes to 
our destinations. But, sometimes 
he wonders who reads them. 
I guess I ought to throw in a bit of 
nostalgia here. You see a lot of 
names pass through your lines.  
Some of them leave, some move 
over, up or out. It sort of makes you 
feel good when you' re a part of 
these things. You get old and 
staple-hole filled, and scratched on, 
and marked through. But, then, 
you signed up to be signed o n .  
O n e  complaint I have is that we (Story concept and original ii-
interoffice types don't get much lustrations courtesy of AD-
foreign travel. They have special VANCE, published by Blue 
"foreign correspondence pouches" Cross and Blue Shield of 
(branch office envelopes) for Texas. )
� those type things. (I hear those 
folks have some real stories to � ....__,_,.,l'.} 
tell!) 
' 
I was listening to Frazier 
Sinclair, Manager of 
Mail Operations, the 
other day. He was saying how �...,.. 
easy our life would be if only you: 
PROFILE / TEN 
�AKERS NEWSMAKERS NEWSMAKERS NEWS� 
Shirley was hired three years 
ago in Medicare B and moved 
into H RIC  as a Clerk in June, 
1 975. A year later she became 
secretary to the Person nel 
Manager, and this past June 
she was promoted to Section 
Leader in Person nel. She was 
� born in Gainesville, Georgia but 
i has lived in Jacksonville since 
Shirley Jackson she was five years old. She is a 
Lee High School graduate, is married to Jack, and has 
four daughters and one son .  She coaches softball and 
enjoys handicrafts of all kinds. 
HELEN CASDIA PROMOTED TO 
SEN IOR SYSTEMS ANALYST 
Helen Casdia's promotion to 
Senior Systems Analyst in Tech­
nical Support was an nounced 
by Odis Powell, Director of EDP 
Operations. She was hired in 
July, 1 975 as a Programmer 
Analyst in EDP Services and was 
promoted to Systems Analyst in 
-::d l'L... March, 1 976. 
: _ _,,,, >9. Helen was born  in the Bronx, 
Helen Casdia New York and moved to Hicks-
ville, Long Island at the age of two . She graduated from 
Hicksville High School and attended Nassau Communi­
ty College in Garden City, Long Island for o ne year. 
She enjoys golf, softball, and ten nis in her spare 
time and has won several trophies for her participation 
in Employees Club tournaments. She has a son, Chris­
topher. 
NEWSHOUND OF THE MONTH 
SHARON McABEE 
Sharon McAbee has been a 
PROFI LE reporter for nearly a 
year and a half and is featured 
as newshound of the month. 
She is responsible for reporting 
news for the 9th floor  of the 
South Building. 
Sharon is secretary to Bill 
McTammany, Manager of Blue 
Shield/Special Claims Systems, 
and also works as a part of the 
Blue Shield Task Force. She has worked here nearly 
two and a half years holding the position of Senior 
Documentation Specialist in EDP Standards before 
her promotion to secretary last May. 
Sharon is a native of Greenville, South Carolina and 
is a graduate of Wolfson High School. In addition to her 
extra reporter duties, she also serves as a Safety Cap­
tain .  She enjoys skate boarding, travel, and prefers to 
be a spectator when it comes to sporting events. 
POWELL AND La BELL PROMOTED IN P.A.� 
Robin Bridges, Director, Provider Audit and R1 
bursement, has an nounced the promotions of Eli 
Powell to Provider Based Physician Specialist, 
Steve LaBell to Research and Development Specia 
Elaine has worked here · 
and one half years as a Se 
Reimbursement Auditor 
most recently as Administra 
Assistant-Audit. She has a 
degree in Accounting from F 
ida State U niversity and ear 
her CPA certificate in 1 S 
She is a member of the Flo 1 
I nstitute of CPA's and 
American I nstitute of CPA's 
Steve joined the Plans in 
tober, 1 976 as an Assisi 
Auditor and has worked hen 
an Auditor since May, 1 9  
H e  has a master's degree 
Business Administration fr 
the U niversity of North Flo , 
and served in the Navy 
seven years. He is a membe 
. ._.._._.,__ the American I nstitute of CE 
Steve LaBell fied Public Accountants, Fl 
da I nstitute of Certified Public Accountants, and 
tional Association of Accountants. 
DAVE KUKAR PROMOTED TO SENIOR 
SYSTEMS ANALYST 
Dave Kukar's promotion 
Senior Systems Analyst in ' 
Blue Shield Task Force was 
nounced by Bill McTamma 
Manager of Blue Shield/Spec 
Claims Systems. Dave v 
hired in April, 1 974 and v 
Systems Analyst prior to 
promotion .  
H e  is a native of Birmi1 
Dave Kukar ham, Michigan where he Vi 
graduated from high school, and he attended Fer 
State College in Big Rapids, Michigan for a year.  
served in the Ceremonial U nit of the Army for t 
years in Washington, D.C. He and his wife, Jan i 
have two sons, Bobby and Tommy. Dave played on c 
of our I ntramural softball teams and also enjoys wa 
skiing. 
· � Happy 
-�HalloW'eet 
PROFILE / FIFTEEN 
,MAKERS NEWSMAKERS NEWSMAKERS NEWS? 
REE PROMOTED IN BLUE SHIELD 
lTA ENTRY 
loyce Bowman, Manager of Blue Shield Coding and 
ry, has announced the promotions of Diane Caron 
Assistant Manager of Claims Data Entry, Janet 
mayem to Supervisor of Blue Shield Data Entry I ,  
I Dorothy Williams to Supervisor of Blue Shield Data 
ry I I .  
Diane Caron 
Diane was hired in June, 
1967 as a Data Entry Operator 
in Medicare A. In 1970 she was 
promoted to Section Leader in 
the same department, and two 
years later to Supervisor of 
Blue Shield Data Entry. A na­
tive of Jacksonville , she is a 
graduate of Forrest High 
School. She is married to Bob­
by and they have a nine-month-
girl, Kristen. Although she is a member of the 
)nday night football widows" and a bowling league 
tlandarin, she still has time to enjoy decorating her 
r home in Mandarin. She also enjoys traveling, but 
;t of all she enjoys watching Kristen grow up.  
Ja net G ha nayem 
Janet was employed in July, 
1969 as a Blue Shield Data 
Entry Operator ,  and in 1972 
she was promoted to Section 
Leader in the same department. 
She is a native of Jacksonville 
and was graduated from Robert 
E. Lee High School. In her lei­
sure time she enjoys traveling, 
listening to music, and watch­
ing television. 
Dorothy was hired in Octo­
ber ,  1972 as a Medicare 8 
Data Entry Operator and was 
promoted to Section Leader in 
1975 in that department. She 
is a native of Nashville, Geor­
gia and a graduate of Matthew 
W. Gilbert High School. She has 
attended Florida Junior College 
for one year. Dorothy is married 
Dorothy Williams to Cleveland and they have two 
dren, Cleveland, J r. and Cynthia Marie. She is a 
ber of the Social Savings Club and enjoys sewing 
cooking (especially for parties) in her spare time. 
R PROMOTED IN HUMAN 
iOURCES DIVISION 
ugene O' Brien, Vice President-Human Resources, 
announced the promotions of Arlene Shainbrown to 
lager of Employee Benefits, Ruth Williams to Man­
, of Employee Relations/ EEO, Gale Franz to Super­
r of HRIC,  and Shirley Jackson to Supervisor of 
ical Support. 
Arlene was hired in July, 
1974 as a Data Coordinator in 
Data Control. In June, 1975 
she moved into the Compensa­
tion Area as an Analyst and was 
promoted to Coordinator of Em­
ployee Benefits a year ago. Ar­
lene's new responsibilities in­
clude the Corporate Dispensa­
ry, Employees Club, Gift Shop 
Arlene Shainbrown and Suggestion Program. Imo-
gene Mullins, R. N. and Jim Gray will report to her.  
Arlene is a graduate of The Bartram School, at­
tended Florida Junior College, the University of Florida, 
and graduated from the University of North Florida 
with a BA degree in Psychology with a minor in Man­
agement. She was the 1975 women's singles champion 
in the tennis tournament sponsored by the Employees 
Club. She also enjoys jogging and reading. Arlene is a 
member of the Baymeadows Racquet Club and Jack­
sonville Art Museum. She is the mother of two teen­
agers, Lynda and Mark. 
Ruth has been employed 
here for nearly nine years and 
was Corporate EEO Coordinator 
prior to her promotion. She is 
an R. N. with a degree in nurs­
ing from Maryview Hospital in 
Portsmouth, Virginia and was 
one of our corporate nurses in 
the company Dispensary for six 
years. She was also a Divisional 
Ruth Williams Personnel Coordinator for a 
year. Her responsibilities include employee counseling ,  
handling of  unemployment compensation, development 
of Personnel Policies and Procedures, development 
and monitoring of the corporate Affirmative Action 
Program and community relations. Rudy Norton, Com­
munity Relations Representative, will report to her.  
A native of Indiana, she graduated from Woodrow 
Wilson High School in Portsmouth, Virginia. She at­
tended Florida Junior College for two years and is near­
ing completion of her BA degree in communications. 
She is a member of Duval County School Advisory 
Committee for Business Education, Florida Junior Col­
lege Council for U rban Skills, and also serves as an 
advisor for Junior Achievement. She is married to 
Maurice and has two daughters, JoAnn and Mary. She 
enjoys golf, reading, and sewing in her leisure time. 
Gale Franz 
Gale came here four years 
ago as a Clerk in Compensa­
tion. She moved into HRIC in 
1975, and was promoted to 
Section Leader that same year. 
She has an Associate degree in 
Applied Science from J .  C. Cal ­
houn Junior College in Decatur ,  
Alabama. She was born in 
North Carolina, educated in 
Falkville, Alabama, and enjoys 
reading. 
PROFILE / FOURTEEN 
(n) Cl @ 
October, 1977 
SIX EMPLOYEES PASS CPR COURSE 
Six of our fellow employees had a very full week-end 
on August 6-7 .  Those you see in the picture participated 
in a 16-hour course of Cardio-pulmonary Resuscita­
tion (CPR) conducted by the Jacksonville Chapter of 
the American Heart Association on our 20th floor. 
There were 17 people in the class and all of them 
qualified as instructors in the Basic Life Support p ro­
cedure of CPR and will receive their certification 
shortly. 
The successful completion of this course qualifies 
them to instruct others in this life saving procedure, 
and they have volunteered to give instruction to other 
company employees. Classes in CPR will begin as 
soon as arrangements can be made for meetings and 
classes formed. All employees wanting to take a course 
in CPR should contact Safety and Security at extension 
6221. 
Congratulations to all who attended this class. There 
was a lot of hard work involved plus the sacrifice of a 
week-end, but all who attended felt that this was 
time well spent. 
From left, Don McNutt, Judy Walker, Dot Stinson, Helen 
Keene, and Billy Alsobrook. Inset picture is Maxine Odum. 
700 EMPLOYEES TAKE FREE 
FLU VACCINE  
Seeking ways to combat the "flu bug" , nearly 700 
Jacksonville employees took advantage of free flu 
injections paid for entirely by the company. There 
were 650 employees who received the injections from 
Dr. Geeslin and his nurse, Miss Early, on August 8, 9 ,  
and 10 while another 50 received the vaccine from our 
company nurses, Imogene Mullins and Mary Cohn, in 
the First Aid Dispensary the following week. 
All branch employees were also urged to get the 
inoculations from their local physicians and submit the 
bill for reimbursement. 
Whether or not you were one of the employees who 
received the vaccine, you might be interested to know 
that the Dispensary's statistics show the number of 
employees who had the flu last year and did not get 
the vaccine was double the number who took the vac­
cine. 
Those of you who for some reason have not received 
the vaccine and still want it will be glad to know the 
Dispensary has kept some on hand for your conveni­
ence. Please call extension 6438. 
PROFILE / ELEVEN 
JSYears 
Edwina 'Daornton 
On October 1 6 , Edwina 
Thornton reached a m i lestone 
with the company wh ich she 
certai n ly can be proud of -
she celebrated her 35th year of 
service! Only one other em ploy­
ee with the Florida Plans has 
ever reached that plateau , and 
that was Betty Coll i n s  who had 
35 years on Apr i l  1 5 ,  1 976, The 
presentat ion of Edwina ' s  d ia­
mond and ruby serv ice p in  on her ann iversary wi ll 
be p ictu red i n  the next M I N I - PROFI LE .  
Edw ina has spent 31  of those 35  years i n  Jack­
sonvi lle s i nce com i ng here i n  1 946. S he transferred 
from the New Orleans Plan along with former Execu­
t ive D i rector H .  A .  Sch roder, who ret i red in 1 970, 
and Betty Coll i ns .  
Edwi na has  the only job of i t s  k i nd w i th  the 
Flor ida Plans - she is Secretary to both the Blue 
Cross and Blue Sh ield Boards. She is responsi ble for 
all work connected with the Boards wh ich i ncludes 
her attendance at all meeti ngs, handl i ng all m i nutes 
and correspondence, etc .  
Edwi na recalls the t remendous g rowth of the 
Florida Plans she has witnessed over the years when 
the company grew from 35 employees in 1 946 to 
3 ,300 today. In fact , Blue Cross of Florida was only 
two years old that year and Blue Sh ield had j ust 
been chartered in Flor ida. 
A lover of theater and mus ic ,  Edwi na is also a 
real t ravel buff. She usually spends her month ' s  
vacat ion i n  Eu rope and has for the last n i ne years 
straight .  I n  fact , she just returned from th i s  year ' s  
t r ip  the end of last month .  
Edwi na i s  a nat ive of New Orleans where she was 
educated , and she presently has two nephews, two 
neices, th ree great-neices, and two great- nephews, 
who are very near and dear to her. 
zo Years 
Ruth Crouse, Coord i nator of 
Serv ices , Nat ional Accounts De­
partment, celebrated her 20 
year ann iversary on October 1 .  
Known by many employees as 
Ruth Sodek unt i l  her marriage 
i n  February, 1 975 ,  she worked 
1 2  years i n  Subscr ibers Serv ice 
and has been i n  her p resent de­
partment for the past eight 
years. 
� c4nni 
Ruth works closely with BCA and BSA, many of the 
Cont rol Plan off i c ials, and has a good rapport with ou r 
f ield force. Her respons i b i l i ties i nclude the vital servi ce 
area of process ing new sales, upgrad i ng exi sti ng ac­
counts , rat ing rev iews, problem cla ims ,  and nat ional 
research and correspondence, in add it ion to general 
superv is ion of all Nat ional Accounts clerical personnel . 
A nat ive of Waycross, Georg ia she i s  a graduate of 
Lee H igh School. She i s  marr ied to Walter, has th ree 
sons ,  one daughter, and f ive grandch i ldren ,  and i s  a 
member of the American Bus iness Women's  Associa­
t ion .  
to Years 
October 2 - Sara Strickland , Branch Off i ce Com­
mun icat ions .  Sara was a Med icare A Clai ms  Exam i ner 
for two years, a CHAM PUS Claims  Exam i ner and Sec­
t ion Leader for s ix years, and a Claims  Exam i ner i n  
Major Med ical for a year. She has worked i n  her 
present pos it ion s ince 1 976. She is a nat ive of Mayo, 
Flor ida where she graduated from Lafayette H i gh 
School , i s  married to Penn ,  and enjoys read i ng and 
f i sh i ng  in her lei su re hou rs. 
* * 
October 9 - Justine Connor, D i rect Data Entry 
Clerk, Med icare 8 ,  Data Entry. She has worked i n  the 
same department s i nce she was h i red . Just i ne was 
born and educated in Ch icago, I l l i nois where she grad­
uated from Mercy H igh School . She attended Wilson 
Jun ior College for one year. She is marr ied to J im  
and  they have s i x  ch i ldren , L i nda, D iane, J i m my, Jack, 
Donald , and Janet . I n  her spare t ime she enjoys Bunka 
embroidery, the beach ,  and bicycl i ng. 
* * -if, 
October 1 1  - Jan English, secretary to P .  R .  
Meyers , V ice Pres ident-Med icare A Affai rs . Jan  came 
to work here in the Blue Cross Claims Department for 
Barbara Dav is .  In 1 968 she was promoted to · EDP 
Telecom mun icat ions Operator, a pos it ion she held 
unt i l  1 974 when she was promoted to secretary. She 
has worked for Dick Meyers for nearly fou r years. Jan 
was born in Daytona Beach where she was graduated 
f rom Ma in land Sen ior H igh School . She i s  marr ied to 
Kenneth and enjoys i ndoor garden i ng  and read i ng 
when she i s  not work i ng. 
* * * 
October 1 6  - Marion Lane, Sh i ft Manager ,  Com­
puter Operat ions. Mar ion has been i n  h i s  present pos i ­
t ion s ince th i s  past June. He was formerly an Assi stant 
Manager of Data Commun icat ions wh ich i s  part of EDP  
Operat ions .  He  is  a graduate of the Gavel Clu b  wh ich  
he served as Pres i dent wh i le a member. He earned an 
Associate i n  Arts degree from Flori da J u n ior College 
after graduat ion f rom Baldwi n  H igh School here i n  
Flori da .  He and h i s  wife, Sue, have two daughters , 
Tracie and S her i .  I n  h i s  spare t ime, Mar ion enjoys 
mus ic  and i s  cont i n u i ng h i s  educat ion .  
PROFILE / TWELVE 
St 
rsaries � 
October 30 - Roger Holton, Assi stant Manager, 
Blue Sh ield Claim s  Systems. ·  Roger has held h i s  
present t itle s i nce May of t h i s  year, and pr ior t o  that 
he was a Sen ior Systems Analyst and Systems Analyst. 
From October, 1 967 to May, 1 973 he worked i n  Com­
puter Operations as a Computer Operator, Console 
Operator, and Operat ions Supervisor. 
Roger is a nat ive of Jacksonvi lle and a graduate of 
Englewood H igh School. He was i n  the Flor ida Nat ional 
Guard for six years , is married to Mary Jean ,  and has 
two sons ,  Roger, J r. and Russell .  He has been Man­
ager of the Blue Sh ield #2  softball team for four years 
i n  the I ndustr ial League and has coached the Lake 
Luc i na Royals Little League T-Ball team. He is a mem­
ber of the Lake Luc ina Dad 's Club .  Th i s  year he plans 
to ret i re f rom managi ng the company softball teams to 
devote more t ime to s ix-and-seven-year-olds in t he 
L ittle League Lake Luc ina p rogram.  
S Years 
Blue Cross and Medicare A 
Barbara Candamio 
Sharon Flynn 
Mam ie Henderson 
Dorothy Will iams 
Alma Claupe in  
S i byl Altman 
Bobb ie Harr is 
Ruby Mered ith 
Jud ith Tukes 
B renda Wi ll 
Sue Barrett 
Robert Dav is  
Charles Glover 
J uan ita Lyons 
Lawrence Reynolds 
Renato Barnett 
Mark Cheney 
Nancy Dolan 
D iane Thomas 
Nona Thompson 
James Wallace 
Nell ie Watson 
Claims Correspondence 
Lakeland 
Word Process ing 
BS Data Entry 
Coral Gables 
Non-Group Underwr it i ng  
Word Process ing 
D i rect Account i ng  
Claims  Approval Hospital 
Cash iers 
Data Services Systems 
Coral Gables 
Mai l  Operat ion s  
Legal Recon Heari ngs 
Methods 
Med . A Claims  Systems 
BS Cla ims  Systems 
Merritt I sland 
Bas ic Approval Out-Pat ient 
Word Process i ng 
En rollment Staff 
I ncom i ng  Mai l  Operat ions 
Blue 
Sylvia Johnson 
Helen Pettaway 
Cora Waters 
Margaret Alford 
Lenette Paulk 
Dorothy Pearson 
Shield and Medicare B 
Med . B Claim s  
Phys ic ian Relat ion s  
Med . B Clai ms Entry 
Med . B Cla ims  Exam i n i ng 
BS Claims  System I nterface 
Med . B Ed it I I  
.. Year 
and Medicare A 
.&
Blue Cross 
Nancy Alexander 
Evelyn B i rch land 
Stephen LaBell 
Major Med ical Support 
Coral Gables 
Prov ider Reimbu rsement 
Roger McMullen Bu i ld i ng Occupancy 
Marie Pi nto Med icare A Ut i l izat ion Review 
Larry Wait BC Tra i n i ng 
M ichael Wood Bu i ld ing Management 
Joh n  Kennett Accounts Receivable 
Randolph Waak Major Med ical Support 
Jan ice M itchell EDP Data Entry 
Satu rn i na Ateca Tech n i cal Support 
Wade Conkl i n  Major Med ical Claims  Exam i n i n 1 
Frances Townsend I n -com i ng Mai l  Operat ions 
Ralph N icholson EDP Data Entry 
Wanda Ben nett Bank  Claims  Hospital 
Terr i Talbert BC Review 
Suzan ne Templeton Mail Operations 
Sandra Jones Com prehensive 
Charl ie Bacon Bu i ld i ng  Services 
Frank James Budget & Forecast 
Pamela Kelley Product ion & Qual i ty Control 
Rebecca Parker I nternal Aud i t  
Merle Peace G roup Accounti ng  
Wi lbu r  Sh i rley Safety & Secur ity 
Deanna R itch Ocala 
Sharon Rosseland Product ion & Qual ity Control 
Geneva Woolard Management I n fo. Services Adm 
Bel i nda Wall FED Emp .  Supplemental Claims  
Ede Reagan BS Cla ims  Comm .  
Frances Wi nton Med icare A Adm i n i st ration 
Sue Batch I n -com i ng Mai l  Operat ions  
Cather ine Wi lk in  I n -com i ng Mai l  Operat ions 
Nad ia Hanan ia BS Data Entry 
Carolyn Jackson Med icare A Keypunch 
B ranch Arr i ngton Central ized M icrof i lm 
Blue Shield and Medicare B 
Cheryl Avery 
Cr ist i na Aqu i lera 
Mary McLaugh l i n  
Bett ie Ruth 
Ch r ist i ne Litchf ield 
BS Clai ms Processi ng  
CHAM PUS 
CHAM PUS Cla ims  Exam i n i ng  
BS Cla ims  Process i ng  
Coral Gables 
SERVICE e4WARDS - r-- .. -- ---
Charlie Scott was presented 
h is 25-year diamond pin and 
name pla te from President 
Herbert. Charlie is Director of 
EDP Planning who spent his 
first 17 years with the Vir­
ginia Plan and the last eight 
here in Jacksonville. 
Lottie Ashton receives 
25-year diamond service 
and name plate from Pr, 
dent Herbert on her anni, 
sary date, September 1 .  
is a Section Leader in D 
Recording. 
PROFILE / THIRTEEN 
S5Years 
Edwina 'Daornton 
On October 16, Edwina 
Thornton reached a milestone 
with the company which she 
certainly can be proud of -
she celebrated her 35th year of 
service! Only one other employ­
ee with the Florida Plans has 
ever reached that plateau, and 
that was Betty Collins who had 
35 years on April 15, 1976, The 
presentation of Edwina's dia­
md and ruby serv ice pin on her anniversary will 
pictured in the next M IN I -PROFI LE. 
Edwina has spent 31 of those 35 years in Jack-
ville since coming here in 1946. She transferred 
,m the New Orleans Plan along with former Execu­
e D i rector H. A. Schroder, who retired in 1970, 
d Betty Coll ins.  
Edwina has the only job of its kind with the 
r ida Plans - she is Secretary to both the Blue 
:>ss and Blue Shield Boards. She is responsible for 
work connected with the Boards which includes 
r attendance at all meetings, handling all minutes 
d correspondence, etc. 
Edwina recalls the tremendous growth of the 
rida Plans she has witnessed over the years when 
! company grew from 35 employees in 1946 to 
100 today. In fact, Blue Cross of Flor ida was only 
> years old that year and Blue Shield had just 
en chartered in Flor ida. 
A lover of theater and music, Edwina is also a 
II travel buff. She usually spends her month's 
:ation in Europe and has for the last nine years 
a ight. In fact, she just returned from this year's 
> the end of last month. 
Edwina is a native of New Orleans where she was 
Jcated, and she presently has two nephews, two 
ces, three great-neices, and two great-nephews, 
o are very near and dear to her.  
» Years 
Ruth Crouse, Coordinator of 
Services, National Accounts De­
partment, celebrated her 20 
year anniversary on October 1. 
Known by many employees as 
Ruth Sodek until her marr iage 
in February, 1975, she worked 
12 years in Subscr ibers Service 
and has been in her present de­
partment for the past eight 
years. 
� e4nniv 
Ruth works closely with BCA and BSA, many of the 
Control Plan officials, and has a good rapport with our 
field force. Her responsibilit ies include the vital service 
area of processing new sales, upgrading existing ac­
counts, rating reviews, problem claims, and national 
research and correspondence, in addition to general 
supervision of all National Accounts clerical personnel. 
A native of Waycross, Georgia she is a graduate of 
Lee High School. She is married to Walter, has three 
sons, one daughter, and five grandchildren, and is a 
member of the American Business Women's Associa­
tion. 
:lO Years 
October 2 - Sara Strickland, Branch Office Com­
munications. Sara was a Medicare A Cla ims Examiner 
for two years, a CHAMPUS Claims Examiner and Sec­
tion Leader for s ix  years, and a Claims Examiner in 
Major Medical for a year.  She has worked in her 
present posit ion since 1976. She is a native of Mayo, 
Florida where she graduated from Lafayette High 
School, is married to Penn, and enjoys reading and 
f ishing in her le isure hours. 
�c 
October 9 - Justine Connor, Di rect Data Entry 
Clerk, Medicare B, Data Entry. She has worked in the 
same department since she was hi red. Justine was 
born and educated in Chicago, Ill inois where she grad­
uated from Mercy High School. She attended Wilson 
Junior College for one year. She is married to J im 
and they have six chi ldren, Linda, Diane, J immy, Jack, 
Donald, and Janet. In her spare time she enjoys Bunka 
embroidery, the beach, and bicycling. 
:-.� �!., 
October 11 - Jan English, secretary to P. R .  
Meyers, Vice President-Medicare A Affairs. Jan came 
to work here in the Blue Cross Claims Department for 
Barbara Davis. In· 1968 she was promoted to EDP 
Telecommunications Operator, a position she held 
until 1974 when she was promoted to secretary. She 
has worked for Dick Meyers for nearly four years. Jan 
was born in Daytona Beach where she was graduated 
from Mainland Senior High School. She is married to 
Kenneth and enjoys indoor gardening and reading 
when she is not working. * * * 
October 16 - Marion Lane, Shift Manager, Com­
puter Operations. Marion has been in his present posi­
tion since this past June. He was formerly an Assistant 
Manager of Data Communications which is part of EDP 
Operations. He is a graduate of the Gavel Club which 
he served as President while a member .  He earned an 
Associate in Arts degree from Flor ida Junior College 
after graduation from Baldwin High School here in 
Florida. He and his wife, Sue, have two daughters, 
Tracie and Sheri. In his spare time, Marion enjoys 
music and is continuing his education. 
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October 30 - Roger Holton, Assistant Manager, 
Blue Shield Claims Systems. ·  Roger has held his 
present title s ince May of this year, and prior to that 
he was a Senior Systems Analyst and Systems Analyst. 
From October, 1967 to May, 1973 he worked in Com­
puter Operations as a Computer Operator, Console 
Operator, and Operations Supervisor. 
Roger is a native of Jacksonville and a graduate of 
Englewood High School. He was in the Florida National 
Guard for s ix  years, is married to Mary Jean, and has 
two sons, Roger, J r. and Russell. He has been Man­
ager of the Blue Shield #2 softball team for four years 
in the Industr ial League and has coached the Lake 
Lucina Royals Little League T-Ball team. He is a mem­
ber of the Lake Lucina Dad's Club. This year he plans 
to retire from managing the company softball teams to 
devote more time to six-and-seven-year-olds in the 
L ittle League Lake Lucina program. 
5 Years 
Blue Cross and Medicare A 
Barbara Candamio 
Sharon Flynn 
Mamie Henderson 
Dorothy Williams 
Alma Claupein 
Sibyl Altman 
Bobbie Harr is  
Ruby Meredith 
Judith Tukes 
Brenda Will 
Sue Barrett 
Robert Davis  
Charles Glover 
Juanita Lyons 
Lawrence Reynolds 
Renato Barnett 
Mark Cheney 
Nancy Dolan 
Diane Thomas 
Nona Thompson 
James Wallace 
Nellie Watson 
Claims Correspondence 
Lakeland 
Word Processing 
BS Data Entry 
Coral Gables 
Non-Group Underwriting 
Word Processing 
Di rect Accounting 
Claims Approval Hospital 
Cashiers 
Data Services Systems 
Coral Gables 
Mai l  Operations 
Legal Recon Hearings 
Methods 
Med. A Claims Systems 
BS Cla ims Systems 
Merritt Island 
Basic Approval Out-Patient 
Word Processing 
Enrollment Staff 
Incoming Mail Operations 
Blue 
Sylv ia Johnson 
Helen Pettaway 
Cora Waters 
Margaret Alford 
Lenette Paulk 
Dorothy Pearson 
Shield and Medicare B 
Med. B Claims 
Physician Relations 
Med. B Claims Entry 
Med. B Claims Examining 
BS Claims System Interface 
Med. B Edit I I  
I Year 
and Medicare A Blue Cross 
Nancy Alexander 
Evelyn B i rchland 
Stephen LaBell 
Major Medical Support 
Coral Gables 
Provider Reimbursement 
Roger McMullen Building Occupancy 
Mar ie  Pinto Medicare A Util izat ion Rev iew 
Larry Wait  BC Training 
Michael Wood Build ing Management 
John Kennett Accounts Receivable 
Randolph Waak Major Medical Support 
Janice Mitchell EDP Data Entry 
Saturnina Ateca Technical Support 
Wade Conkl in Major Medical Claims Examining 
Frances Townsend In-coming Mail Operations 
Ralph Nicholson EDP Data Entry 
Wanda Bennett Bank Claims Hospital 
Terri Talbert BC Review 
Suzanne Templeton Mail Operations 
Sandra Jones Comprehensive 
Charlie  Bacon Building Services 
Frank James Budget & Forecast 
Pamela Kelley Production & Quality Control 
Rebecca Parker Internal Audit 
Merle Peace G roup Accounting 
Wilbur Shirley Safety & Security 
Deanna R itch Ocala 
Sharon Rosseland Production & Quality Control 
Geneva Woolard Management Info. Serv ices Admin. 
Belinda Wall FED Emp. Supplemental Claims 
Ede Reagan BS Claims Comm. 
Frances Winton Medicare A Administration 
Sue Batch• In-coming Mail Operations 
Catherine Wilkin In-coming Mai l  Operations 
Nadia Hanania BS Data Entry 
Carolyn Jackson Medicare A Keypunch 
Branch Arr ington Central ized Microf i lm 
Blue Shield and Medicare B 
Cheryl Avery 
Cristina Aquilera 
Mary McLaughlin 
Bett ie Ruth 
Chr istine L itchfield 
BS Claims Processing 
CHAMPUS 
CHAMPUS Cla ims Examining 
BS Claims Processing 
Coral Gables 
SERVICE c4WARDS 
Charlie Scott was presented 
his 25-year diamond pin and 
name plate from President 
Herbert. Charlie is Director of 
EDP Planning who spent his 
first 1 7  years with the Vir­
ginia Plan and the last eight 
here in Jacksonville. 
Lottie Ashton receives her 
25-year diamond service pin 
and name plate from Presi­
dent Herbert on her anniver­
sary date, September 1 .  She 
is a Section Leader in Data 
Recording. 
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THREE PROMOTED IN BLUE SH IELD 
DATA ENTRY 
Joyce Bowman, Manager of Blue Shield Coding and 
Entry, has announced the promotions of Diane Caron 
to Assistant Manager of Claims Data Entry, Janet 
Ghanayem to Supervisor of Blue Shield Data Entry I, 
and Dorothy Wi l l iams to Supervisor of Blue Shield Data 
Entry II . 
� t t 
Diane Caron 
Diane was hi red in June, 
1 967 as a Data Entry Operator 
in Medicare A. In 1 970 she was 
promoted to Section Leader in 
the same department, and two 
years later to Supervisor of 
Blue Shield Data Entry. A na­
tive of Jacksonville, she is a 
graduate of Forrest High 
School. She is married to Bob­
by and they have a nine-month­
old girl, Kristen. Although she is a member of the 
"Monday night football widows" and a bowling league 
in Mandarin, she still has time to enjoy decorating her 
new home in Mandarin. She also enjoys traveling, but 
most of all she enjoys watching Kristen grow up. 
Janet Gha nayem 
Janet was employed in July, 
1 969 as a Blue Shield Data 
Entry Operator, and in 1 972 
she was promoted to Section 
Leader in the same department. 
She is a native of Jacksonville 
and was graduated from Robert 
E. Lee High School. In her lei ­
sure time she enjoys traveling, 
listening to music, and watch­
ing television. 
Dorothy was hired in Octo­
ber, 1 972 as a Medicare B 
Data Entry Operator and was 
promoted to Section Leader in 
1 975 in that department. She 
is a native of Nashville, Geor­
gia and a graduate of Matthew 
W. Gilbert High School. She has 
attended Florida Junior College 
for one year.  Dorothy is married 
Dorothy Williams to Cleveland and they have two 
children, Cleveland, J r. and Cynthia Marie. She is a 
member of the Social Savings Club and enjoys sewing 
and cooking (especial ly for parties) in her spare time. 
FOUR PROMOTED IN HUMAN 
RESOURCES DIVISION 
Eugene O'Brien, Vice President-Human Resources, 
has announced the promotions of Arlene Sha inbrown to 
Manager of Employee Benefits, Ruth Wi l l iams to Man­
ager of Employee Relations/ EEO, Gale Franz to Super­
visor of HRIC, and Shirley Jackson to Supervisor of 
Clerical Support. 
Arlene was hired in July, 
1 974 as a Data Coordinator in 
Data Control. In June, 1 975 
she moved into the Compensa­
tion Area as an Analyst and was 
promoted to Coordinator of Em­
ployee Benefits a year ago. Ar­
lene's new responsibilities in­
clude the Corporate Dispensa­
ry, Employees Club, Gift Shop 
Arlene Shain brown and Suggestion Program. Imo-
gene Mullins, R.N. and Jim Gray will report to her. 
Arlene is a graduate of The Bartram School, at­
tended Florida Junior College, the University of Florida, 
and graduated from the University of North Florida 
with a BA degree in Psychology with a minor in Man­
agement. She was the 1975 women's singles champion 
in the tennis tournament sponsored by the Employees 
Club. She also enjoys jogging and reading. Arlene is a 
member of the Baymeadows Racquet Club and Jack­
sonville Art Museum. She is the mother of two teen­
agers, Lynda and Mark. 
Ruth has been employed 
here for nearly nine years and 
was Corporate E EO Coordinator 
prior to her promotion. She is 
an R . N. with a degree in nurs­
ing from Maryview Hospital in 
Portsmouth, Virginia and was 
one of our corporate nurses in 
the company Dispensary for six 
years. She was also a Divisional 
Ruth Williams Personnel Coordinator for a 
year. Her responsibilities include employee counseling, 
handling of unemployment compensation, development 
of Personnel Policies and Procedures, development 
and monitoring of the corporate Affirmative Action 
Program and community relations. Rudy Norton, Com­
munity Relations Representative, will report to her. 
A native of Indiana, she graduated from Woodrow 
Wilson High School in Portsmouth, Virginia. She at­
tended Florida Junior College for two years and is near­
ing completion of her BA degree in communications. 
She is a member of Duval County School Advisory 
Committee for Business Education, Florida Junior Col­
lege Council for U rban Skills, and also serves as an 
advisor for Junior Achievement. She is married to 
Maurice and has two daughters, JoAnn and Mary. She 
enjoys golf, reading, and sewing in her leisure time. 
Gale came here four years 
ago as a Clerk in Compensa­
tion. She moved into HRIC in 
1 975, and was promoted to 
Section Leader that same year. 
She has an Associate degree in 
Applied Science from J . C. Cal­
houn Junior College in Decatur, 
Alabama. She was born in 
North Carolina, educated in  
Falkville, Alabama, and enjoys 
Gale Franz reading. 
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October, 1 977  
SIX EMPLOYEES PASS CPR COURSE 
Six of  our fellow employees had a very full week-end 
on August 6-7. Those you see in the picture participated 
in a 1 6-hour course of Cardio-pulmonary Resuscita­
t ion (CPR) conducted by the Jacksonville Chapter of 
the American Heart Association on our 20th floor. 
There were 1 7  people in the class and all of them 
qualified as instructors in the Basic Life Support pro­
cedure of CPR and will receive their certification 
shortly. 
The successful completion of this course qualifies 
them to instruct others in this life saving procedure, 
and they have volunteered to give instruction to other 
company employees. Classes in CPR will begin as 
soon as arrangements can be made for meetings and 
classes formed. All employees wanting to take a course 
in CPR should contact Safety and Security at extension 
6221 . 
Congratulations to all who attended this class. There 
was a lot of hard work involved plus the sacrifice of a 
week-end, but all who attended felt that this was 
time well spent. 
From left, Don McNutt, Judy Walker, Dot Stinson, Helen 
Keene, and Billy Alsobrook. Inset picture is Maxine Odum. 
700 EMPLOYEES TAKE FREE 
FLU VACCINE 
Seeking ways to combat the "flu bug", nearly 700 
Jacksonville employees took advantage of free flu 
injections paid for entirely by the company. There 
were 650 employees who received the injections - from 
Dr. Geeslin and his nurse, Miss Early, on August 8, 9 ,  
and 10  while another 50 received the vacc ine from 
company nurses, Imogene Mullins and Mary Cohr 
the First Aid Dispensary the following week. 
All branch employees were also urged to get 
inoculations from their local physicians and submi1 
bill for reimbursement. 
Whether or not you were one of the employees 
received the vaccine,  you might be interested to � 
that the Dispensary's statistics show the numbe 
employees who had the flu last year and did not 
the vaccine was double the number who took the 
cine. 
Those of you who for some reason have not rece 
the vaccine and still want it will be glad to know 
Dispensary has kept some on hand for your com 
ence. Please call extension 6438. 
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Ouch ! There went 
a nother  stap le  
i nto my head.  
You t h i n k  i t 's a 
soft l ife for me,  I 
guess. After a l l ,  
a l l  I do i s  get 
carr ied a rou nd a l l  
l i ke some  raj ah .  But i t ' s  ha rd 
, haza rdous duty. 
ne sta rt from the begi n n i ng . . .  
i n  i nteroff i ce envelope. You 
1t say I got s igned u p  for duty. 
began yea rs ago, for me. 
e envelopes have a very short 
If you ' re l ucky, you can sh ift 
e bottom of the stack, get 
id for a wh i le .  
e th i s  fr iend 
wasn 't so 
, .  I t  (enve­
; don 't have 
1der) led a 
and hect ic  
)egi n n i rig at  
: i verside Bu i ld- � 
�o i ng f rom there 
1town to the  U n i -
t i  Ma r ion B u i l d i ng then back to 
1 a i n  Bu i l d i ng. I saw it the other 
the l ast add ress was to Med i ­
A, 34  t r i ps  l ater. 
I d igress ; l et me-ta l k  about 
d f  and t h i s  no-so-soft l ife. 
at easy, you know. We 
lopes a re entrusted with many 
s and many secrets .  If we' re 
1 l ucky, we even get to go 
� execut ive su ite once or  twice. 
don 't  rea l ize how i t  i s .  
it i mes you get lost - l i ke 
someone add resses you to 
"So-and-so South . "  They don 't  
rea l ize how b ig the South fac i l ity is .  
Somet i mes you end up  back on the  
sender 's desk  when you ' re 
supposed to be somewhere e lse;  
that 's because someone forgot to 
scratch out (ouch ! )  a prev ious 
rout ing .  I t 's  s u re i rr itat i ng, 
espec i a l ly when you have to s i t  
there wh i le someone squeezes you 
a nd t ri es to f igure out where 
you ' re rea l ly supposed to be. I t 's  
not my fau l t  - rea l ly .  
Somet i mes you have occas ion for 
hu mor - l i ke the t ime recently 
when I was add ressed to 
" Hach meister, F inance, I I -S ."  
The Ma i l  Operat ions guy f igu red that 
one out pretty q u ick ,  though . 
� ---
_-: 
I � . . �- �-:r · 
-
• Always used i nteroff ice enve­
lopes for i nteroff i ce correspon­
dence, memos and other sma l l 
i tems. 
• Made su re a l l  prev ious rout i ng 
i nstruct ions had been crossed 
out on both sides of the 
envelope. 
• Wrote name ,  depa rtment and  
bu i l d i ng (pl u s  f loor n u m ber) 
l egi b ly and com pletely. 
• Comp letely f i l led one col u m n  
a nd s ide before sta rt i ng  
a nother .  
He was say ing that a l ot of 
procedu res have been written to 
he l p speed us  envelopes to 
our dest i nations .  But ,  somet i mes 
he wonders who reads them.  
I guess I ought to th row i n  a b i t  of 
nosta lg ia here.  You see a lot of 
na mes pass th rough you r  l i nes. 
Some of them leave, some move 
over, up or out. It sort of makes you 
feel good when you ' re a part of 
these th i ngs .  You get o ld  and 
stap le -ho le f i l led ,  and scratched on ,  
and ma rked through .  But ,  then , 
you s igned up  to be s igned on .  
One  comp la i nt I have i s  that we (Story concept and original ii-
i nteroff i ce types don 't  get m uch lustrations courtesy of  AD-
fore ign t rave l .  They have spec ia l  VANCE, published by Blue 
"fore ign correspondence pouches" Cross and Blue Shield of 
(bra nch off ice envelopes) for Texas . )
� those type th i ngs .  (I hea r those 
fo l ks have some real stor ies to � �� 
tel l ! )  
I wa s l i sten i ng  to  Fraz ier 
S i nc la i r ,  Ma nager of 
Ma i l Operat ions ,  the 
other day .  He was sayi ng how 
easy our  l i fe wou ld be if on ly you :  
PROFILE / TEN 
�AKERS NEWSMAKERS NEWSMAKERS NEWSMAKEI 
(1 
Sh i r ley was h i red th ree yea rs 
ago in Med i ca re B and moved 
i nto H R I C  as a C lerk in J u ne ,  
1 975 .  A year l ater she beca me 
secreta ry to the Person nel 
Manager, and  th is past J u ne 
she was promoted to Sect ion 
Leader in  Personne l .  She was 
� born i n  Ga i nesvi l le ,  Georgia but 
i has l ived in Jacksonvi l le s i nce 
Shirley Jackson she was f ive yea rs o ld .  She is a 
Lee H igh Schoo l  graduate , is marr ied to Jack, and has 
fou r  daughters and one son .  She coaches softba l l  a nd 
enjoys hand ic rafts of a l l  k i nds .  
HELEN CASDIA PROMOTED TO 
SEN IOR SYSTEMS ANALYST 
Helen Casdia's promot ion to 
Sen ior  System s  Ana lyst in Tech ­
n ica l  Su pport was a n nou nced 
by Od is  Powel l ,  D i rector of EDP 
Operat ions .  She  was h i red i n  
J u ly, 1 975 as  a Progra m mer 
Ana lyst in EDP Serv ices a nd was 
promoted to System s  Ana lyst i n  
March ,  1 976.  
He len was born i n  the B ronx ,  
Helen  Casdia New York and  moved to H icks-
vi l le , Lon g  I s l and at the age of two. She graduated from 
H icksv i l l e  H igh School and attended Nassau Com m u n i ­
t y  Col l ege i n  Garden C ity, Long I s l and for o n e  yea r .  
She en joys go lf ,  softba l l ,  and ten n i s  in her spare 
t ime  and has won severa l  troph ies for her part i c ipat ion 
in Employees C l ub  tou rnaments.  She  has  a son ,  Ch r is ­
topher.  
NEWSHOUND OF THE MONTH 
SHARON McABEE 
Sharon McAbee ha s been a 
PROF ILE  reporter for nea r ly a 
yea r and a ha l f  a nd i s  featu red 
as newshou nd of the month . 
She is respons i b l e  for report i ng  
news for the  9th  f loor o f  the  
South Bu i ld i ng .  
Sharon i s  secreta ry to B i l l  
McTam ma ny, Manager of B l ue 
Sh ie ld/Spec ia l  C l a ims  Systems, 
and a l so works as  a part of the 
B l ue Sh ie ld  Task Force.  She has worked here near ly 
two and a ha lf yea rs hold i ng  the pos it ion of Sen io r  
Docu mentat ion Spec ia l i st i n  EDP Sta ndards  before 
her promot ion to secreta ry last May. 
Sha ron is a native of G reenvi l le ,  South Ca ro l i na and 
i s  a graduate of  Wolfson H igh School . I n  add it ion to he r  
extra reporter d ut ies ,  she a l so serves as  a Safety Cap­
ta i n .  She en joys skate boa rd i ng, travel , and p refers to 
be a spectator when it  comes to sport i ng  events . 
POWELL AND LaBELL PROMOTED IN P.A.R.D. 
Rob i n  Br idges , D i rector ,  Provider Audit  and Re i m ­
bu rsement ,  has  a n nou nced t h e  promot ions o f  Elaine 
Powell to Prov ider  Ba sed Physi c ian  Spec i a l i st ,  and  
Steve LaBell to  Resea rch a nd Deve lopment Spec ia l i st .  
E l a i ne  has  worked here fou r  
and o n e  h a l f  yea rs as  a Sen ior  
Re imbursement Aud itor and 
most recent ly as  Adm i n i strat ive 
Ass ista nt-Aud it .  She  has  a BS 
degree i n  Accou nt i ng  from F lor ­
ida State U n ivers ity and earned 
her  CPA cert i f icate i n  1 97 4.  
She  i s  a member of the  F lor ida 
I n st itute of CPA's  and  the 
Amer ican I n st itute of CPA 's. 
Steve jo i ned the P lans  i n  Oc­
tober, 1 976 as  an Assi sta nt 
Aud itor and has worked here as 
an Aud itor s i nce May, 1 977 .  
He  has  a master' s degree i n  
Bus i ness Adm i n i strat ion from 
the U n ivers ity of North F lor ida 
and  served in  the Navy for 
seven yea rs. He i s  a mem ber of 
the  Amer ican I n stitute of Cert i -
Sfeve LaBe/1 f ied Pu b l i c  Accountants, F lor i -
da I n st itute of Cert i f ied Pu b l i c  Accountants ,  and  Na­
t iona l Assoc iat ion of Accou ntants. 
DAVE KUKAR PROMOTED TO SENIOR 
SYSTEMS ANALYST 
Dave Kukar's promot ion  to 
Sen ior  Systems Ana lyst in the 
B l ue Sh ie ld Task Force was an ­
nounced by  B i l l  McTam ma ny, 
Ma nager of B l ue Sh ie ld/Spec ia l  
C la ims Systems. Dave was 
h i red i n  Apr i l ,  1 974 and  was 
System s Ana lyst pr ior to h i s  
promot ion . 
He is a native of B i rm i ng­
Dave Kukar ham ,  M ich igan  where he wa s 
graduated from h igh schoo l , and  he attended Ferr is  
State Co l lege in  B ig Rap ids ,  M ich iga n  for  a yea r .  He  
served i n  the  Ceremon ia l  U n it o f  t he  Army for two 
yea rs i n  Wa sh i ngton ,  D .C . He a nd h i s  wife,  Jan ice, 
have two sons ,  Bobby and Tom my. Dave pl ayed on one 
of our I ntramu ra l  softba l l  tea m s  and a l so enjoys water 
sk i i ng. 
- � Happy 
, ______ Hallovveen ! 
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THREE FURTHER EDUCATION 
CHARLIE COUNCIL OBTAINS PROFESSIONAL 
ENGINEER LICENSE 
Charlie Counci l ,  Senior Meth­
ods Analyst in the Methods De­
partment, has been licensed to 
work as a Professional Engi­
neer by the Florida State Board 
of Professional Engineers and 
Land Surveyors. To qualify as 
a P. E., rigid criterion of educa­
tional training and occupational 
experience in an engineering 
Charlie Council specialty must be met. A quali-
fied engineer must then successfully complete an in­
tensive two-day examination in order to obtain a Pro­
fessional Engineering license. 
During the first day, the broad spectrum of engineer­
ing skills is tested. On the second day, the individual's 
skills and knqwledge in his or her specialty field is 
tested. Charlie selected industrial engineering as his 
specialty field. Just prior to the exam, he took a re­
fresher course offered by the Florida Engineering So­
ciety and was reimbursed for his expenses through the 
Tuition Refund Program, a total of $90.00. 
Charlie was employed with the company in Novem­
ber, 1 975 as a Methods Analyst. I n  December, 1 97 6  
he was promoted to his current position of Senior 
Methods Analyst. He graduated from Bay County High 
in Panama City, Florida and holds a Bachelor of Science 
Degree in Engineering and a Master's in Business Ad­
ministration from Florida State U niversity. 
Charlie is married to Pam and they are expecting a 
child next January. Pam also works for the company, as 
a Section Leader in the CRD section of Medicare 8. 
Charlie participates in intramural sports, on the Meth­
ods "Machos" softball team, and also enjoys tenn is 
and basketball. He is a member of the American I n­
stitute of I ndustrial Engineers, Beta Gamma Sigma. 
and Alpha Phi Omega fraternity. 
GENE RAMMAGE PASSES CPA EXAM 
Eugene Rammage, Methods 
Analyst in the Methods Depart­
ment, learned in July that he 
had passed all four parts of the 
CPA examination. Gene attrib­
utes part of his success on the 
exam to a CPA Refresher 
Course he took earlier this year, 
conducted by the State Board 
of Accounting. The course is 
Gene Rammage recognized as an external semi-
nar, and course fees were reimbursed to Gene from 
funds budgeted for this purpose by Methods. 
Gene was hired as a Methods Analyst on Novem­
ber 8, 1 976. He attended high school in  Dalhart, Texas, 
and graduated from North Texas State U niversity in 
Denton, Texas, with a Bachelor's degree in Business 
Administration. He is currently attending the U niversi­
ty of North Florida, and plans to obtain an MBA degree 
at the end of this term. 
Gene spends much of his spare time in his workshop, 
where he molds articles from plastic and plaster. He is 
also writing a text on the Problems and Considerations 
of Smal l  Scale  Mass Processing. 
JIMMY LUNDY PASSES CPA EXAM 
Fuad Tan nous, Manager of 
Financial Accounting, is pleased 
to an nounce that one of his 
employees, Jim my Lundy, has 
passed his CPA exam. 
Jimmy became a permanent 
employee this past June, after 
holding  a temporary status 
since September, 1 976. He 
earned his AA degree in Busi-
Jimmy Lundy ness Administration from Oka-
loosa, Walton Junior College, Niceville, Florida and his 
BA degree in Accounting from the U niversity of West 
Florida, Pensacola. 
MARY LOU HUMPHREY WINS $200.00 
SUGGESTION AWARD 
Mary Lou Humphrey, Subscribers Service Group 
Clerk, won a suggestion award check for $200.00 for 
her idea to design a form for groups to indicate if their 
new employees have had previous Blue Cross and Blue 
Shield coverage. The calculated savings to the Plans 
on an annual basis is $1,999.00. 
If Mary Lou's face looks famifiar, she was pictured 
in the June MIN I -PROFI LE receiving an award check 
for $149.00! 
An additional $80.00 in awards were presented to 
four other employees: Linda Brooks, secretary to Jim 
Gibbons, Director, Subscribers Service, won $50.00; 
$10.00 checks went to Johnsetta Mack, Section Lead­
er, Blue Cross Correspondence;  Rita Jowers, Data Co­
ordinator, General Disbursements; and Justine  Con nor, 
Data Entry Operator, Medicare B. These four awards 
represent  estimated an nual savings of $800.00 to the 
Plans. 
A check for $200.00 was presented to Mary Lou by B ill 
Mil ler, Vice President-Marketing. Jim Gibbons, Director, Sub­
scribers Service, is shown at right. 
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HUMAN RESOURCE SYSTEM 
Prof,le Date £mp10,,•r N'°'rn(" C1 .•  .• •· , Pag1 '• S a Security Number E1 6ah< ol Cha� 
04/07/77 F F  WilCXlX 0022080031 01 0123567999 _j 
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.:_ _______
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08/07/74 
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0- ii-Ra 
016 .85 
)i 
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4 06/74 
t/,{f tk, ;QUIV lonthfy . IV 
138 .60 600.58 
;> 
I� 
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A1,,.1 ,,.., -,pe Date Ra:,ng ' r-
"-t • • P, • 
R@, •'--'' 
11 
WK B 6 ,60 06/16/75 5 .0  A 06/75 74 I i>---g ----
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1 
; 
6 1g " 
1 
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1 ,o 
l
o 
g g 1 a s Is 1 3 
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03/24/75 
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01/05/73 
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F F  WilCXlX 
BlueCross A .  111ue Sh;eld  
T. EMPLOYEE PROFILE • �t i �12 •��799t
nbe
, 
Ell Date of Chan9e_ 
I 
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First Name i, Ml 
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WilCXlX 
o , o 
I
o 
I
o 
� F /, M } 01 � 07/29/46 
Olf1ce Telephone 
0 
1 9047916700 
Cost Center Date m Cost Center Spouse Date of Buth Spouse Firs! Name E E O  
1 1  l o  
2 0022080031 08/23/74 
5 
IlGU, :Rl!Xm � J1!(l(SCffl7ILt 001. ; 06/22/41 RdJert 
Ma,hng Addfess Number and Slreet 
12 1 0  
g 300 S Stew M 
Emergency Con1act Name 
c,:.,, 
0 
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•· Ae1at1onsh1p 
State Z•p Code 
Fl 33068 
•. Address 
13 lo 
1 RdJert Wilcox Husband 1111 18th Street 
BENEFITS INFORMATION 
(Term Ins Cov Eff Date Dep Ins • Cov Ellec11ve Date 
14 l g p 
3 
07/01/74 16 ,000 1.92 
Supp Ins co ... Ell Date HF>alin Ins :,  CO\/ Elfect1ve Date 
1s l o  
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g F 08/01/75 28. 45 
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1 6 1 � 00101114 1� 08/0l/ll 37-00 RdJert Wilcox HUsband 
FORMAL EDUCATION 
Level Level Na'Tle 
17 1 
H,ghest 03 High SCh Grad 
Add1l1)"1a 
Lt•·•· • Afl�•• 1" lt•@' 2  
EDUCATION AND TRAINING COURSES 
Year 
64 
Course Compl Date Oesc:up1ion L, ..-::;111on 
1 8  
PRIOR EMPLOYMENT MILITARY HISTORY 
C1impany Name 
1 9 I Blue Shield & Cross 04/69 
P- 1 32 (4 176) 2232 975 
'.� Sch( Code School Name 
000 Gen H S 8599 All High Sch 
Dura11on Grade T J1!1 J11 Aid 
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�
•c
, 
ln-P•
:� 
j ,r-j •,•·-:-
To -- lob T111e Duties - 7 C·irnr,;my Name 
01;13 ecngressicna.1 Clerk I 
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t 
Fn ·n To 
This is a hypothetical sample of one of our  ''Employee Profiles ."  
PROFILE / NINE 
!: 
Home Tt>•�r '" ,._,,.,.,.,,., 
Area '"""t, 
g904 733-1234 
[(l I LOB cc BR QFA , I ' g 000 ci 993 _J 
q ' 
1 
0 
1� 
J,)b T,rte Oul1es 
w �strology Ca11 Help You Get 
�Io11g Witl1 Your Boss 
(if you believe tl7at sort o f  tQiQg) 
CJ l( ® C 11}'=7:: nL.,tb� X 
�** Libra (September 23-0ctober 22)**** 
ras see both sides to every question . But that open-
1dedness can paralyze them into inaction . Indecision is 
ersistent problem with many Libras . 
jor decisions plague a Libra . Look for Libra in Finance 
ng to restore balance to the books , or in the legal office 
ng to return harmony to people's lives . 
u'll recognize Libras by their attractiveness . They are 
lovelies of the zodiac . Most of them have dimples , 
1er on their faces or their knees . They surround them-
1es with beauty and mirrors . It's not enough to admire 
1rself when you can enlist another to compliment you , 
. Thus , you won't find Libras alone-they prefer to do 
1gs in pairs . 
if your Libra boss begins treating you like an equal 
1er than as subordinate , it's not unusual .  But don't 
sume to reverse the situation or you will see a rare 
h of temper . 
st Libras are honest, open and friendly . They have 
ellent powers of concentration and a love of literature . 
?y will listen gladly to your problems and never reveal 
m to another-probably because they are forgotten 
;oon as you leave Libra's office . A good memory is 
one of Libra's strengths . 
urning, diplomatic and sweet-tempered , Libras are 
1derful to work for . But when they go home they 
bably kick the dog ; it takes a lot of energy to summon 
all that sweetness for a seven and one-half hour day . 
Reprinted courtesy THE TIMES MAGAZINE, copyrighted 
Army Times Publishing Company, Washington, D. C. 
; article by Martha Humphreys is the fourth in a series.) 
NEWS R ELEASE FROM THE 
FLORI DA M EDICAL ASSOC IATI ON 
JACKSONVI LLE, FLA. - - Golf bal ls can  be  hazardous 
your health. 
The Florida Medical Association warns that tamper­
� with golf bal ls can cause injury. 
Liqu id center golf bal ls are made by freezing l iquid 
3terial into a sol id and wrapping windings around it. 
'hen the center thaws, a tremendous amount of 
essure is exerted against the covering - good for long 
ives down the fairway, but a potential hazard to 
i ldren who may cut into a nicked golf bal l to see what's 
; ide. 
When the l iqu id center of a golf bal l  is cut, it can 
pl ode in the face, causing sometimes serious injury. 
An Accurate 
"Employee Profile" 
is Extremely 
Important to You 
I f  the post off ice d id not have you r correct 
home add ress, or if the te lephone company 
l i sted you r home phone i ncorrectly, you wou ld 
have some ser ious prob lems,  wou ldn 't you? The 
same is  t rue of you r  " Employee Prof i le"  (see 
sample on opposite page) which is ma inta ined 
i n  the HR IC  Depa rtment.  
I t  i s  essent ia l that each employee' s  Prof i l e  
is  up-to-date and that a l l  i nformat ion i s  accu ­
rate. I t  i s  the respons ib i l ity of  Managers and 
Supervisors to provide each employee with the 
th i rd copy of the Prof i le  form so that the em­
ployee may review persona l i nformation and 
resubmit any data that needs updat ing .  
Accord i ng to Gale Franz ,  H R IC Supervisor ,  
it i s  in  the employee's  best i nterest to keep 
the fol lowi ng items i n  pa rt icu la r up  to date: 
Information Profi le Line No. 
1 .  Date of b i rth 10 
2.  Off ice te lephone 1 0  
3 .  Spouse 's  date of b i rth 1 1  
4. Home telephone 1 2  
5 .  Emergency contact name,  1 3  
add ress and te lephone 
6 .  Forma l  education 1 7  
Th is i nformation i s  necessa ry for correct 
benefits data , for emergency contacts, and to 
ensu re that education is l i sted for poss ib le  
tra i n i ng and promotiona l opportun it ies.  I f  you 
have not seen a recent copy of you r Employee 
Prof i le ,  p lease ask you r  Manager or Superv isor  
about i t .  These records a re you r records -
don 't let you rself down ! 
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Jane and  Poncho Brennan and  
Linda and  Ron Hammett took f i rst 
p lace honors over 1 6  other team s  i n  
the Emp loyees C l u b  M ixed Bowl i ng  
League fo r  sum mer.  Ned and Clare 
Bellau a nd Frank and  Clara Cardin 
took home second p lace troph ies.  
A l l awards were presented at the 
banquet on Satu rday n ight, August 
27 .  
Summer  league off icers were 
Pres ident Kay A l l en ,  V ice President 
Dick Wa rren ,  Secreta ry L i nda Ham­
mett , a nd Treasurer  Bon n ie God­
bol d .  The wi nte r league got u nder­
way on Septem ber 8 with new off i ­
cers as  fo l l ows: President Ned Be l ­
l a u ,  V ice-President J i m  Tuck ,  J r . ,  
Secreta ry L i nda Hammett, Treasurer 
Nancy Pa l lad i no ,  and Sergeant at 
Arm s Ron S m ith .  
FN!ffMA>,/0 
uThere's noth ing wrong with 
your work, Leffingwell . But if 
your bowling average doesn't 
pick u p  . . .  " 
/Jlt·j� -� 
n�ll��·-, 
FIRST PLACE TEAM: from left, Poncho and Jane Brennan, 
and Linda and Ron Hammett. 
SECOND PLACE TEAM: from left, Ned and  Clare Bel/au, and  
Frank and Clara Cardin. 
INDIVIDUAL TROPHIES: from left, Bob Schmuhl, high series 
handicap, 699; Linda Hammett, high game scratch, 21 3; and 
Poncho Brennan, high average, 1 78. Not pictured are Vinnie 
Jackson, high average, 1 76; JoAnne Cook, high series handi­
cap, 655. 
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Misfits, Scrubs, and Superstars Win Intramural Titles 
The Misfits a re the new champ ions of the I ntramura l  league defeat i ng  the defend ing  champion Med B 
65er's 1 2  to 7 i n  a playoff game. I n  d iv is ion 8 ,  the Scrubs took top honors by trounc i ng Major Medical. I n  the  
women ' s  league,  the Superstars once aga i n  took fi rst p lace. They were ha rd pressed, however, as  they defeated 
the Hustlers by 1 run in an ext ra i n n i ng cham pionsh i p  th r i l ler .  
P ictu res of the two women ' s  teams  appear i n  the company softba l l  tou rnament story. 
MISFITS: Front row, from left, Dave Kelly, Jerry Potter, Steve 
Bywater, Mike Jones, Wayne Courson, Travis Walker, and Ron 
Tipton . Back row, from left, Kevin Hursey, Jim Myrick, Dave 
Dingfield, Michael Craft, Jack McAbee, and Johnny Rhoden. 
SCRUBS: Front row, from left, Charlie Frame, Richard Water­
molen, Dave Kuka r, Felix Castillo, Danny Fisher, and Mark 
Hughes . Back row, from left, Bob Shamblin, Jim Dixon, Ron 
Chenot, Mike Brown, Elmer Hesse, and Joe G ra ntham. Not 
pictured are Jeff Clyatt, George Russel, and Frank  Cardin. 
Med B and Superstars Win Company Softball Tournament 
The company softba l l  tou rnament he ld September 10  and 1 1  at Drew Park saw two fam i l i a r  teams ,  Med B 
and the Superstars, win  the men ' s  and  women ' s  t it les respect ively. Med 8 won i n  fou r stra ight games, defeati ng  
Blue Cross #2  i n  the f i na l s . The  Su perstars were once aga i n  pressu red by  the Hustlers, winn i ng the f i na l  game 
after both teams  had defeated each  other i n  two ea r l ier  games. The Employees Club provided equ i pment and 
awards for both the I ntramura l  l eague and the tou rnament. 
··• ,... 
A ]'\', :ftl:m:« I 
MED. B . :  Front row, from left, Steve Davis, Tom Sikes, 
Greg Lynn, Bill Johns, and Bob Kimbrough. Back row, from left, 
Larry Payne, Jack Edmonds, Ronnie Rountree, Jim Charrie, 
Rick Wisor, and Ron Smith. Not pictured a re Mike Jochum and 
Travis Bullard. 
SUPERSTARS: Front row, from left, Betty Cox, Lynda Ded­
mon, Kathy Wel ls, Linda Odom, Phyl l is Hickmann,  Debbie 
Winters. Back row, from left, Donna Can non, Debbie Roun­
tree, Linda B lake, Ba rbara Ulch,  Shirley Edlin, and Sharon 
Taylor. Not pictured is Debbie Eason.  
BLUE CROSS #2: Front row, from left, Dave Roberts, 
Larry Shepard, Mike Ough (batboy), Doug Thompson, Ron 
Hope, and Sidney Ough. Back row, from left, Roger Holton 
(coach), Mike Elster, Warner Hull, Jim Gray, J im Hammond, 
Jan Walker, Wayne Courson, and Vic Johnson (coach) .  
'· 
HUSTLERS: Front row, from left, Jenny Angelo, Nancy Palla ­
dino, Elaine Weathers, Pam Nichols, and Janet Russel l .  Back 
row, from left, Buddy Bobbitt (coach), Suzanne Sutton, Debbie 
Hopkins, Karen Ausum, Ela ine Riegler, Helen Casdia, Mary 
Angelo, and Ra ndy Weathers (coach). 
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No . 3 Have a "do not disturb" t ime when you can work without any In terruptions. 
busy now, but perhaps we cou l d  
ta l k  about i t  a t  some future t ime . "  
Chances are you won ' t  hear about 
i t  aga i n . Learn to i gnore t r iv ia l  re­
quests as m uch as poss i b l e .  Many 
t ime experts suggest you put a l l  
"tr iv ia l " requests i n to a f i l e wh ich 
you look at on ly once each week .  
When that day comes ,  see i f  any 
of  the requests need attent ion . I t ' s  
amazi n g  how many  t h i ng s  don ' t  
need to be done at  a l l .  Of  cou rse 
th i s  wou l d  be dangerous  i f  you 
don 't know what is or what i sn 't 
i m portant .  
D i scover what your  pr ime t ime  
i s  . . .  that i s  the t ime you do  you r  
best work when you r  energy level  
is  the h i ghest .  Th i s  may be ear ly 
morn i n g  or late afternoon . U se 
TH I S  t ime  effect ive ly .  Be su re 
you spend it on h i gh  pr ior i ty work 
and not act iv i t ies  l i ke read i ng ma i l 
or return i n g  phone cal l s .  Save 
those chores for non pr ime t ime  
hours . 
4 .  AVO I D  MEET I NGS 
Dr .  A lec Mackenz ie ,  author o f  
the t ime  trap , has conc l uded 
meet i ng s  are one of the top 1 5  
t ime wasters i n  1 4  countr ies . I f  
you m ust go  t o  meet i ngs  m ake 
sure there is an agenda and 
schedu led com p let ion t ime ,  then  
arrange to  have a co-worker cal l 
you when the m eet i ng  t ime i s  up  
so  you wi l l  have a pretext for l eav­
i n g .  Some experts suggest most 
meet i ng s  cou l d  be con ducted more 
effect ive ly  stand i n g  u p .  
5 .  MAK E  A T IME  LOC 
Near ly a l l  the t ime  experts 
agree that u s i ng  t ime  better i s  
PLAN N I NG i t .  L i st a l l  the th i n g s  
you have t o  do  a nd  how m uch t ime  
you can spend on  i t ,  then tack le i t  
with a sen se o f  u rgency . . .  i n  the 
order of  i m portance with the 
"have-to ' s"  f i rst and the "want­
to' s" next . U se one pocket-s i ze 
notebook that keeps everyth i ng  i n  
o n e  p lace rather than separate 
rem i nders wh ich c l utter and get 
lost . 
6 .  K N OW YOU R L I F E T I M E  
COALS 
Stop !  Th i n k !  Do some sou l  
search i ng . What d o  you want out 
of you r  I i fe ?  Unt i l you set pr ior i ­
t i es for  your  tota l  I i fe ,  how can you 
know how to best u se every hour ,  
every day ?  Once you f i g u re out 
what you want , then f i gu re out 
how to get i t . Then do it . . .  don ' t  
procrast i n ate ( remem ber on l y  1 5  
percent o f  you r  tota l  t i me i s  rea l ly  
ava i l ab le) . 
7 .  COLLECT ON LY T H E  N E E D­
E D  I N FORMAT ION 
Dec i s ion m ak i n g  i s  not do i n g  re­
search but choos i n g  amongst a l ­
ternat ive s .  Co l lect on l y  as m uch 
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i n format ion as you rea l l y  nee 
make a cho ice . Then make , 
own dec i s ion w ithout aski ng  
advice from others . 
8 .  DON ' T  P L A N  TO WC 
EVE N I NGS  AND W E E K E t  
Somet imes ,  you j ust can 't a· 
i t ,  of cou rse . However ,  rr 
peop le  p lan on  th i s  t ime to 
extra work to get the i r  job do 
By te l l i ng  you rse l f  i n  advance 
you won 't stay in l ate or  take v 
home may he lp  deve lop that 
sent ia l  sen se of u rgency d u  
t h e  regu lar work day . 
9 .  WORK SMALLER  I N  A CR 
When th i n g s  get out of con 
and you can ' t  see you r  ' 
through the m aze, rega i n con 
bv p lan n i n g  and work i ng  to srr 
er and sma l le r  u n its of work L 
contro l  i s  rega i ned . 
1 0 .  DON ' T  BE A PE RFECT I <  
1 ST I N  EVERYT H I NG 
Rem e m be r ,  ' '  e n o u g h  
enough . "  Somet i mes you 
have to accept the "qu ick , 
d i rty" so l ut ion s .  
(Reprinted with permission fro 
"Staff Rapport," B lue Cross a r  
B lue Shield of  Kansas City, Ju l  
1976.) 
Work smarter-not harder 
' '  Most peop le  waste 80 percent  
f the i r t ime  even though they 
�em to be perpetua l l y  busy . By 
y i ng  to do too many t h i ng s  that 
on ' t  m atter ,  they l ead c l uttered 
ves . They can ' t  u nderstand why 
lere i sn ' t  any t ime left for the 
l i ng s  they 'd  rea l l y  l i ke to do , "  
:1ys A lan Larke i n ,  author of How 
> get contro l  of your  t ime and 
)Ur  l i fe . 
A l l  of u s  here at the Florida 
'/ans regard less of our  jobs or the 
><tent of  our  respons i b i l i ty have 
le  same basic job . . .  to get some­
l i n g  done i n  a certai n amount  of 
me . Of cou rse ,  we can ' t  st retch 
, we can ' t  manufactu re i t  . . .  a l l  
· e  can  do i s  t ry to  f i nd  ways to 
rgan i ze the work in order to use 
le t ime we have better .  
When you stop t o  ana lyze the 
tu at  ion , you f ind there i s  a lot 
iss t ime  ava i l ab le  for work than 
JU probab ly  th i n k  there i s .  Ac­
)rd i n g  to a l i fe i n surance manage-
1ent study,  work o n ly con su mes a 
na i l port ion  of the average per­
m ' s  l i fet ime .  
S leep i n g ,  eat i n g ,  dress i n g  and  
ndres s i ng  accounts for about 
I even hou rs a day or 45 . 8  percent 
f the t i m e .  Comm ut i ng  to and 
om work,  to  the store , v i s i t i n g  
1d  errands takes about two hours 
day , or 3 . 8 percent of the t ime .  
1 0  ways to use you r  t i me bet ter  
and get more done 
Lei su re t ime  gobbles u p  34 . 8  per­
cent  of ou r  t ime .  So the res u l t i s  
we  on l y  have a meas ly  1 5 . 6  per­
cent  of our t ime  left for work, 
assum i n g  we ' re fu l ly emp loyed . 
There ' s  no  way you can sudden­
ly  absorb and pract ice a l l  the i deas 
presented here, but those i deas 
wh ich are appropr iate or wh ich 
r e l a te  to  yo u r  wo rk  can be  
mastered one at  a t ime .  
The i deas presented here are 
not necessar i l y  endorsed by our  
com pany .  They are j u st i deas that 
have worked for some peop le  i n  
some jobs at some t imes .  Many 
may not su i t  you r  sty le  or person ­
al ity . Some may no t  s u it you r  type 
of work .  Some may even be for­
b i dden by you r  boss . But i t  i s  pos­
s i b l e  for everyone to have some 
contro l  over h i s  or he r  work i n g  
env i ron ment .  Once you start ex­
erci s i n g  th i s  contro l ,  i t  becomes 
eas ier  to ach ieve what you want  to 
ach ieve i n  your  da i l y  affa i rs and i n  
you r  l i fe- lon g goa l s .  
Here are t he  10  suggest ion s .  
We hope some o f  the i deas w i  1 1  be 
he lpfu l  to you .  
1 .  T E L E PHONE SMARTER 
U se t he  te lephone whenever 
you ' re tem pted to wr i te a memo or 
a l etter .  The paper work i tse l f  
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rare l y  r e p re s e n t s  t h e  act u a l  
ach ievement you ' re str i v i ng  to 
reach . If you need to comm u n icate 
with more than one person , ask 
the f i rst person you cal l to i n form 
the others . 
Do you r  te lephon i ng  a l l at once .  
I f  someone takes your  ca l l s ,  re­
quest that person to take a I I  cal 1 -
back" so  you may use one  ch unk  
o f  your  t ime  a s  "te lephone t ime" 
on ly .  
2 .  CORRESPOND W I S E R  
Scr i bb le  rep l ies  to correspon­
dence on the bottom of the l etter 
and retu rn it to the sender . An ­
swer memos  and letters i mmed i ­
ate ly wh i l e t he  subject i s  fresh i n  
you r  m i n d .  I f  more i n format ion i s  
needed , pass i t  a long and keep i t  
movi n g  ahead . 
Get off al I those correspondence 
and c i rcu lat ion l i sts as m uch as 
poss i b l e .  Sk im  the essent ia l s and 
avo id  the rest . Throw out c l utter 
every day to keep you r  desk free 
for the th i ng s  needed there . 
3 .  S E T  A S I D E N O N  I N T E R ­
RUPTED T IME 
B lock out a large ch unk  o f  your  
day for those im portant and t ime­
con sum i n g  tasks .  Don ' t  a l low i n ­
terrupt ion s o f  a ny  sort . At f i rst 
your  fe l low workers may resent 
yo u r  u n ava i l a b i l i ty b u t t h ey ' l l  
soon get used to i t .  Use th i s  t ime  
for those h i gh pr ior i ty jobs . 
Learn to say no to those pro­
jects not d i rect ly re lated to the key 
object ives of your  job . If " no"  
sounds  too harsh , j u st say , 1 1  I ' m  
Lots of Action in the Company 
Softball Tournament 
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CASDIA AND EVERETT WIN SCOTCH 
TWOSOME GOLF TOURNAMENT 
For the second  consecut ive yea r ,  Helen Casdia and 
Al Everett have won the Em p loyees C l u b  scotch two­
some go lf  tou rnament.  The i r  low gross score of 8 1  
topped t h e  second p lace team of Elaine and  John 
Cassala by fou r  shots .  
F i rst p lace low net w i nners were Mary Ann and  Mike 
Legan with a 55 ,  fol lowed c losely by Mairi and  Alan 
Adey with a 56 .  
The tou rna ment was p l ayed on August 1 3  at West 
Meadows Golf  Cou rse with 36 pa rt i c i pa nts .  A cookout 
fo l lowed the  tou rnament with a l l  refresh ments provided 
by the  C l ub .  
Among t h e  golf tournament winners a re, from left, Mary Ann 
Legan, Helen Casdia, and Elaine Cassa/a. 
ALHAMBRA DINNER THEATRE DRAWS 99 
EMPLOYEES AND GUESTS 
The f i rst "Al hambra N ight" sponsored by the Em­
p loyees C l u b  was attended by  99 emp loyees a nd guests 
on August 1 7 . A spec ia l  d i scou nt p ri ce of $ 1 1 .65 i n ­
c l uded a de l ic ious  buffet d i n ner, p lay, tax a nd t i p .  
B roder ick Crawford sta rred i n  " Second Ti me Arou nd" 
wh ich  everyone seemed to enjoy as " a  fun ny, excel lent 
p lay. " 
J i m  G ray says the C lub  wi l l  offer s i m i l a r  a rrange­
ments for futu re p lays wh ich wi l l  be a n nounced on 
bu l let i ns  at the usua l  post i ng  p l aces. Watch for more 
deta i ls !  
SERVOMATION THROWS 
"HALLOWEEN PARTY" 
Servomat ion wi l l  cont i nue  the popu l a r  "spec i a l "  days 
wh ich  they began with a " ranch day" ba rbecue in Au­
gust and a Labor Day ch icken spec ia l  in  September by 
h av i n g  a h a l loween party on Friday, October 28 .  
Ha l l oween costu mes wi l l  be worn by the i r  emp loy­
ees and  a ppropri ate decorations wi l l  be i n  a l l  serv ice 
a reas .  The spec ia l  menu for the day, for $2 .50 ,  wi l l  be 
B lack Bean Sou p, Pri me R i b  carved on the l i ne ,  Baked 
Potato, Tossed Sa lad ,  and  Texas Toast. Joi n i n  the fu n 
a nd h ave a "treat" day with you r  fe l low emp loyees for 
l u nch  on  October 28!  
More spec ia l s  wi l l  be a n nou nced in  comi n g  i ssues 
of PROFI LE . .  
IHJ�{•]j'J�;(jl 
. . . A T/MERJR 
1/°R/CK OR TREAT '' 
"61/0�T� A#O GOBL/#.I' .. 
. . .  A Time OF Fun For Ch i ldren. 
YOU CAN H ELP ENSU RE A SAFE , ENJOYABLE 
EVE N I NG FOI\CHI LDREN. PROTECT THEM AGAINST 
AUTO ACCI DENTS. FIRE INJUKI E� AND FALLS. 
MOST OF ALL, PROTECT THEM AGAINST "TREACH­
fR.OUS TREATS
"' 
SUCU AS POISON, NEEDLES OR 
P INS IN CAN DY OR POPC.OR.N 0� OTH ER. TREATS. 
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tJ.PEIYE� ta?f't IJR 7fJR# t'4!VDf rRI/I T 
OR PtJ/'t'OR# S1/l()llt/J BE O<l'tJARPEIJ. 
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II/TO A #IG/ITA!ARI 
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The national Associations: wnu we Belong 
About two out of every five Americans have regular Blue 
Cross membership, and many of them mistakenly think that 
they are enrolled in the health care programs of one, vast 
national corporation . Many employees have heard this idea 
expressed by their relatives and friends. Knowledgeable 
employees usually explain that, no, BC&BS is not one 
national corporation, that their are 73 separate Blue Cross 
Plans in the United States and 71 Blue Shield Plans, all 
independent, though cooperatively linked together under the 
coordinating umbrellas of the Blue Cross Association (BCA) 
and the Blue Shield Association (BSA). 
Probably ,many employees have gaps in their knowledge of 
the National Associations. What are the Associations' 
purposes and what do they provide? 
Both BCA and BSA act as the coordinating body for the 
various, independent Plans, and provide many necessary 
functions and services. A most important function, one used 
daily by all Plans, is the link with the 40,000-mile network of 
computerized te lecommunications,  the largest private 
system in the world. This system is used to handle claim� 
transactions pertaining to the Inter-Plan Bank, National 
Accounts, Medicare and the Federal Employee Program. 
BCA and/or BSA are also concerned with: 
• Inter-Plan Bank, whereby the Plans operate a Host 
Bank for our providers who have provided care and 
service for out-of-state subscribers , and a Home Bank 
for our subscribers who have received care and service 
in out-of-state facilities. BCA coordinates the activities 
and provides guidelines for the Inter-Plan Bank 
Programs. 
• National Accounts, for benefits subscribed to by a 
group with branches in other states , underwritten by 
the Plan hosting the home office of the company, but 
serviced by the Plan in areas of the subsidiaries. BCA is 
the coordinator of this program. 
• Total Plan Reviews. Every three years, each Plan is 
reviewed by BCA and BSA teams . The Plan Review 
teams later issue a critique or report card, and the 
standards are high . 
• National Health Insurance. In anticipation of 
BC&BS participation in NHI, the National Associa­
tions have readied the necessary administrative tools, 
the hardware, the software and the expertise. BC&BS 
Plans will be ready for NHL 
• Plan personnel services and training programs. Both 
BCA and BSA conduct many training programs and 
provide educational materials. 
• Research and Development , and the Planning function . 
The Associations provide consultant support to R&D 
and Planning implementations. 
• Cost Containment. The main BC&BS advertising and 
public education theme in 1977 ,  nationally and 
regionally, has been Cost Containment. All  regional 
Plans have participated in this campaign. 
• Health Education. The Associations , particularly BCA, 
have for years provided personal health care materials 
to all Plans, to groups, schools , etc . , in an effc 
improve personal health habits. This is preve 
medicine in its most elementary form. 
• Liaison with government, labor and medical grou1 
order to make all the various Plans function c 
effective , nationwide organization, even though a 
i ndependent  and  autonomous ,  the  Associa 1  
provide the national representation, coordinatior 
direction that is needed. 
• EDP Systems, both short and long range . 
Associations have various edit and research i 
mation systems available . 
• Resource materials for effective advertising, p 
communication and public education . These inc 
printed materials ,  films and graphics. 
• Blue Cross and Blue Shield name and embl 
without which no Plan could operate . 
That's what the National Associations provide, and it adc 
to a lot. 
New Name for 
Blue Shield Association 
The Nat iona l  Assoc iat ion of B l ue Sh ie ld  Pi e  
(NABSP) changed its name May 1 4  at the a n n  
bus i ness meet i ng i n  S a n  Franc isco, Ca l i forn i a .  De 
gates a pproved a recom mendation i ntroduced by · 
NABSP Boa rd of D i rectors to cha nge NABSP to · 
B l ue Sh ie ld Assoc iation (BSA) . The Nat iona l  Assoc 
t ion  of B lue  Sh ie ld P lans  was estab l i shed in l S  
with t h e  a id  o f  t h e  America n Med ica l Assoc iat i  
and  was known orig ina l l y  as  Assoc iated Med i  
Care P l a n s ,  I nc .  I n  1 950,  its n a m e  was changed 
B l ue Sh ie ld  Med ica l Ca re P lans ,  after the B lue  S h i  
name a nd sym bol , f i rst used b y  a Pla n  i n  Buffc 
New York ,  had been adopted for u se by meml  
P lans .  Ten years later the name was aga i n  cha n E  
to  Nat iona l Assoc iat ion  o f  B l ue Sh ie ld  P lans ,  i n  on 
to more c lea rly and  spec if ica l ly ident ify the  nat ,  
of the  corporat ion .  
The assoc iat ion cons ists of  71  member P ia  
each  a n  i ndependent, nonprofit bus i ness enterpr 
operated in the  pub l i c  i nterest and supported 
loca l phys ic ians  a nd the com m u n ity. These Pl ,  
serve a combi ned private and  govern ment enri 
ment of 87 m i l l ion persons i n  the  U . S. and Pue 
R ico. 
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�ecent cost reduction measures 
en by the Facilities Management 
Jartment have resulted in added 
1utification of the pool area ac­
ding to Bob Schumacher, Direc­
, The capital expenditure of ap-
1ximately $800.00 for the filter 
tern has reduced our annual 
intenance cost for cleaning the 
JI by approximately $6,000.00. 
have recovered approximately 
D manhours which we can now 
i to perform preventative main­
ance on building equipment. The 
>I water is now clear and looks 
y appealing. Our labor require­
nt now is removing trash that em­
yees deposit in the pool and a 
uuming once a week. 
fhe expenditure of approximately 
:i0.00 for the replanting of the 
st damaged hanging pool baskets, 
h artificial plants, has resulted in 
reduction of approximately 
)0.00 per year in annual mainte-
1ce costs for the baskets. This 
or will be utilized for further 
,unds maintenance. 
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Cost 
• :v1ngs 
quals 
tification 
�rv�fFroff//J� 
Barbara Adams, Claims Analyst, Coral Gables, re­
ceived the following note: "Words truly cannot convey 
my deep appreciation of your kind and understanding 
help at a time when I so need it. Before my husband 
left the office where he worked, for the last time, a 
couple of his co-workers gave him your name. They told 
him 'if anyone can help you, it will be Barbara Adams.' 
They were so right.'' 
* ::: ,!: 
" I  would prefer not to try and count the times I have 
called upon Beth Brockman, secretary, West Palm 
Beach, in the past year and a half. During our associa­
tion she has always been pleasant, courteous and most 
of all helpful. If she doesn't know the answer she fol­
lows through and finds it. I hope you realize the value 
of this person." 
* * * 
The following letter compliments Cheryl Denton, 
Claims Analyst, Orlando: "Knowing it is always nice to 
hear complimentary remarks, I wish to tell you how 
p�easant it is to have my inquiries handled by your 
employee, Cheryl Denton. I have had occasion to call 
your office many times for assistance on varying mat­
ters not only in my work capacity but for personal 
problems as wel l, and she has been the one to handle 
a number of my calls. She has been so courteous, 
pleasant and helpful that I felt it was my obligation to 
pass on my 'thanks' to you also. She has handled every 
request I have made with understanding, and has been 
able to give me a most satisfactory response in every 
instance, referring through your computer system 
whenever necessary, and always making it seem that it 
was a pleasure to have been of service. Believe me, 
her attitude and cooperation have made many difficult 
situations much easier to handle." 
* * * 
Jean S. Jones, Head Librarian of Edward Waters 
Col lege sent the fol lowing thank you letter to Jackson­
ville employees for their contribution to the college 
book drive which was held March 21 to March 25 in 
the Rosse.lie Street lobby. Employees contributed over 
200 books and Gwen Price assisted The Old Book Shop 
in downtown Jacksonvil le which donated over 2,600 
books: "A special thanks to you and the employees of 
Jacksonvi l le Blue Cross and Blue Shield for the spon­
taneous response received during our book drive. 
Thanks also to Gwen Price of your Community Rela­
tions and Employee Services Office." 
* * * 
The Tampa branch office received this letter: "I would 
like to commend Cheryl Booras of your office for all 
the help  she has given me in processing my claims. 
Cheryl was pleasant, informative and always fol lowed 
through to get answers to my questions. It is obvious 
that she knows her job and does it well."  
�: * 
"It is a wonderful revelation to know there are 
people l ike Margaret Jolley, Medicare A Correspon-
�� 
This letter was received by Elaine Thorpe, Ft. Laud­
erdale: "You are the most obliging person and go out 
of your way to help others. I really cannot thank you 
enough for being so kind." 
,:: ,:,: * 
"Blue Cross and Blue Shield I appreciate your kind 
letters. It is indeed a pleasure to deal with such a 
friendly company to old folks. May I again express 
my appreciations." 
)� * * 
Mary Herring, Coral Gables, received this letter: 
"Thank you so very much for your many kindhesses in 
helping resolve problems that have arisen." 
* * * 
"Please express my appreciation to Sunny Boyd and 
Melverna Rivers, Information Department, for their 
kindess and patience. Each lady showed me their 
lovely and cheerful dispositions and willingness to be 
of assistance." 
* * * 
' 'The best example of what we who have Blue Shield 
fervently hope when we call your office is that we will 
get someone who wil l  be friendly and intelligent and 
wil l handle our problem. One can rely on L i l l i an  Boro­
wicz, Ft. Lauderdale, to fol low through and call back, 
if necessary. I just wish there were more like her in 
public services."  
* * * 
"May I highly commend Cecilia Tremain, St. Peters-
burg, for the quick and excel lent assistance she gave 
me during your recent drive for over 65 supplementary 
subscribers. Thanks to her valuable assistance both 
my friends extend their appreciation to her, as well as 
I. Neither I nor my friends could get to your office in 
time for the program. I thought you would like to know 
how well your St. Petersburg branch is staffed." 
* 
The Ft. Lauderdale Branch Office received this note: 
"I would like to take this opportunity to compliment 
your fol lowing employees: Loraine Klein, Ruth Council, 
and Miriam Seyler. They were extremely courteous and 
helpful. I thank your staff for their efficient help at a 
trying time."' 
* * * 
"All too frequently we are prompt to register our 
complaint about service rendered by an employee and 
neglect to commend an employee whose exceptional 
service has meant so much to us as the recipient. 
Belated though it is, I wish to commend to you Cynthia 
Fletcher for the time, patience and assistance she so 
willingly rendered when I visited your West Palm 
Beach office." 
)!: * * 
Pilar Mayor, Ft . Lauderdale branch office, received 
this nice note: "You are a dear lady and it has been a 
pleasure to talk to you on the phone." 
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40 T�s For 
Secretaries 
(Source of this article is "Memorial 
Times," Memorial Hospital, Holly­
wood, Florida. Reprinted with per­
mission.) 
1 .  An attitude of professionalism 
in all your work and dealings 
with others is a must for a 
secretary. 
2. Keep your skills top-notch. 
This may require a little prac­
tice daily when things are slow. 
3. Remember that every single 
item of business must be 
handled carefully and correct­
ly. A moment of carelessness 
can take hours to correct, not to 
mention a special measure of 
tact and diplomacy to make 
things "right" with the caller 
or visitor to your office. 
4 .  Keep your work area as neat as 
possible without causing your 
efficiency to suffer. 
5. When your boss is a way and 
calls come, always offer to help 
or find someone who can. 
6. Confidentiality is of prime 
importance and the handling 
of confidential information is 
an art-master it. 
7. Be proud of your job and 
support your boss at all times. 
8. Sometimes the only dealings 
customers and co-workers may 
have with your boss are 
handled through you - a good 
impression is up to you. 
9 .  Work with your co-workers as a 
team. 
10. W h e n  a n s w e r i n g  t h e  
telephone, identify your boss's 
office and yourself - clearly - not 
in a practiced, almost inaudible 
tone. 
1 1 .  Think ahead! Plan each day 
carefully to get the most out of 
the time available. 
12 .  Keep your boss up to date on 
appointments, visitors and 
callers. Suggestion: Each mor­
ning prepare an informal list of 
activities for the day and keep 
his calendar current. 
13 .  Be sure that you give your boss 
all messages - writing them 
down when you receive them is 
probably the best way to 
remember. 
14 .  Be well-informed about your 
boss's responsibilities. Be sen­
sitive to your boss's moods. 
15 .  Know your boss's likes and 
dislikes and pattern your work 
habits around them. 
PROFILE/ TWENTY TWO 
16.  Give your boss as much un­
interrupted time as possible .­
some messages can wait until 
he needs to be interrupted 
anyway. 
17 .  Respect your boss. Don't "go 
o v e r h i s  h e a d "  w i t h 
suggestions and ideas. 
18 .  Never fight your job. If things 
pile up dispose of them accor­
ding to their urgency. 
19 .  A secretary is usually counted 
on to remember details . If you 
have trouble remembering, 
make a list and develop a 
follow-up system. 
20. Strive to get your boss's per­
sonality into the letters you 
compose for his signature. He'll 
thank you for it. 
2 1 .  Be alert to changes in 
procedures that may come up 
in another context and notify 
those who should know. 
22.  Proofread your work and 
ALWAYS double check for 
accuracy. The best letter or 
memo can lose its effec­
tiveness unless it is error-free. 
Pat Bu/lard, Joan Richardson, Julie Fowler, Jackie Ward and Richard Watermolen use the audio-visual room for se-/f instr 
tiona/ courses. Three such areas are available for employees to use. 
Library Encourages Self-Help 
Through 
Audio, Video, and Reading Materials 
HAVING A L I BRARY IS GREAT if you are looking for 
reference materials, interested in taking a Data Pro­
cessing course, seeking improvement through Self­
Instructional courses, wanting to take advantage of 
the Tuition Refund Program, or just looking for a good 
book to read. 
The library has a collection of 1,206 books which in­
cludes subjects pertaining to Algebra, Business, Eco­
nomics, English, Humanities, and Physcholo.gy. A list 
of categories, by author and book title, is available. 
Many novels are on the shelves. On a monthly basis, 
pamphlets concerning Medicare, Blue Shield News, 
BSA, Washington Report, BSA-Professional Affairs, 
and Behavioral Sciences Newsletter come into the li­
brary. Time, Fortune, Medical Economics, Administra-
tive Management, and Harvard Business Review mat 
zines are also available. 
Books may be checked out for the duration of 
school course. Normally, a book is loaned for a peri 
of two weeks. A library card is not needed, just t 
promise to take care of and return the borrowed lite 
ture. 
Some employees come in to take a look at the 
brary collection during lunch breaks. Some spend tir 
preparing for classes, either bringing their own boc 
or exploring the library's shelves for information. T 
library is open from 8:15 a.m. to 4:45 p.m., Mond 
through Friday. It is located on the sixth floor of t 
Main Building. 
Come and visit! 
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23. Develop a sense of responsibli­
ty so that the boss will be 
confident when leaving 
something important for you 
to handle. 
21. Communicate with your boss -
if you're to act in his stead 
when he's out, you need to 
know what he would do and 
then you need to inform him of 
all decisions. 
25. Show by your attitude that 
you're a thinking person who 
cares about your job. 
26. V o l u n t e e r  fo r e x t r a  
assignments when your boss 
seems pressed for time. 
27. Be willing to learn new skills 
and techniques. Improve your 
qualifications and knowledge 
by furthering your education 
(take courses at a local college). 
28. No matter what your depart­
ment, learn all you can about it, 
jump in and get your feet wet, 
you'll widen your interests and 
increase your professional 
value. 
29. Be flexible. Your job goals for 
the day or week may have to 
suffer if something of higher 
priority comes up unexpected­
ly. 
30. Set goals for completion of 
assigned tasks. 
31 . Practice trying to save your 
boss's time. Don't wait for him 
to ask you to handle some 
minor detail. 
32. Be aware of problem areas in 
your job or office. Offer 
suggestions for their improve­
ment, but always remember 
that the final decision rests 
with your boss. 
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33. Make a list of your weaknesses. 
Then strive to tum them into 
your strong points. 
34. Accept criticism with a healthy 
attitude. Consider it as helpful 
guidance. 
35. Avoid gossip and DON'T 
SPREAD RUMORS. 
36. Maintain a happy atmosphere 
in your office. Develop a sense 
of humor. 
37. Be suitably groomed for 
business each day - not only 
performing with professional­
ism but looking professional 
is important. 
38. Date everything when it 
arrives - it will help to answer 
questions later. 
39. Be consistent. Develop a daily 
routine that is best for you. 
40. Remember INTEREST in one's 
job is the most important 
quality in any employee. In­
terest not only makes the job 
more pleasant, but makes you a 
more valuable part of the com­
pany. 
NEWS BRIEFS 
VIETNAM ERA READJ USTMENT 
ASSISTANCE ACT - DO YOU 
QUALIFY? 
Blue Cross of Florida, Inc. and 
Blue Shield of Florida, Inc. are gov­
ernment subcontractors subject to 
Sect ion 402 of the Vietnam Era Re­
adjustment Act of 1 974. As such, we 
are requ i red to take affirmative ac­
t ion in al l personnel transactions re­
garding quaHf ied veterans of the 
Vietnam Era and Disabled Veterans. 
Employees covered by the Viet­
nam Era Readjustment Act are urged 
to identify themselves under the Cor­
poration's Aff i rmative Action Pro­
gram. Provis ion of this information is 
voluntary and refusal to do so wil l 
not prejudice the employee in any 
way. 
Information provided may be dis­
c losed only to the fol lowing: 
• Immediate supervisor and man­
ager with regard to any work 
restrictions and necessary ac­
commodations; 
• Dispensary and Safety and Se­
curity personnel with regard to 
condit ions which may require 
special  and/or emergency treat­
ment; and 
• Government officia ls investigat­
ing compliance with the Reha­
bi litation Act. 
Employees having an interest in or  
questions concerning this act, please 
contact Ruth Wi l liams, Manager, 
Employee Relations and EEO. Her 
office is located in the Employment 
area, f i rst f loor, South Building. The 
telephone extension is 6409. 
• ' 
Blue Cross® Blue Shield C!i 
of Flonda of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
PLANS WIN AWARD FOR NAB 
SUPPORT 
At a special  awards meeting on 
September 8, the National Al liance 
of Businessmen singled out Florida 
B lue Cross and Blue Shield as re­
cipient of an award for support of 
NAB Programs. 
The Plans were selected for pro­
moting the bel ief in the dignity of 
self and others and advancing the 
cause of providing economic and 
educational opportunities for the 
needy. 
Eugene O' Brien, Vice President­
Human Resources, accepted the 
award on behalf  of the Plans. 
Giver A Damn 
There are a favored few who walk 
through the front doors in the morn­
ing on their way to a picnic. Thei r 
casual appearance certainly gives 
one that impression, anyway. There 
is a larger group, however, which 
walks through the doors on their 
way to work. 
Dress and personal appearance, 
in most work situations, is left to the 
individua l 's judgment. It 's an ex­
tension of personality, a sign of ma­
turity. The mature person realizes 
that when selecting apparel,  he or 
she is saying that they want to be 
recognized both as an individual and 
as part of a team. 
When a person joins an organiza­
tion, personal appearance is no long­
er his or her concern alone. One 
joins others in working toward a 
common objective - and achieving 
that objective depends on the public 
image of the company, and most 
importantly, the feelings of custo­
mers. Customers are the reason Blue 
Cross and Blue Shield of Florida are 
in business. Without them, we'd al l 
be out of jobs. 
Their opinion of us and that of the 
general public is infinitely important, 
and the image of the blue-jean-clad 
employees certainly doesn't ref lect a 
businesslike atmosphere. 
Our " Employee Handbook" given 
to a l l  employees gives our Dress 
Regulat ions on page 16. That sec­
t ion on personal appearance does 
not go into specif ics, as it 's impossi­
ble to legislate good taste, and the 
constantly changing fashion world 
makes it equal ly difficult to define 
appropriate attire. Those definitions 
must be made and demonstrated by 
the individual. 
In the business environment, an 
individua l 's dress is more than an 
expression of taste, however. I t  is 
the employee's way of saying he or  
she is  a member of  the team. 
Come on, people, give a damn. 
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